pecn. Axsires

Ooch""_“ 01070{,};
TIPABHIA Loxan
OKA3ZAHUA TEJEMATHYECKHX YCJIYI CBA3U n YCIAVYI CBA3ZU IO TIEPETAYE JAHHBIX, 3A
HCKJIIOYEHHEM YCIYT CBA3U IO HEPEJAYE JAHHBIX JJIS HEJEW IEPEJAYH roJ0COBOM
HHOOPMALIUHU
JJ OU3NYECKHUX JIAL
(Ilpapuna TYC)

TEPMHHBI U OITPEJIEJEHWUA
Yeayru — TeneMaTHHeCKHe YCTYT CBA3M, YCIYTH CBA3M [0 Mepefade NaHHbIX, 32 HCKIOUSHHEM YCIyT CBS3H 10
nepenade IaHHBIX ANA Uellel nepenavyu roiocoBol uHbOpMalLMKW, OKa3bIBAEMBEIE ONMEPaTOPOM HAa OCHOBAaHUH
COOTBETCTBYIOLICH JHLIEH3HH.
ABoHeHT — QU3HYeCcKOe JIHLIO, MOJB3YyIolIeecs Y CIyraMH, ¢ KOTOPEIM 3aiUTI0YeH JOroBop 06 0xa3aHHM TaKHX YCIyT
(B ToM uMce mocpeacTBOM NMyOnuuHON odepThl) ¢ BhIACNEHHEM YHUKANLHOTO Koja WAeHTHduKauuu. B uensx
NpUMEHEHHs HacTOAWMX MNPaBWi MOJL30BaTeNk YCIyr Takke WMeHyetcs AbBoHeHTOM W 00a3aH cobmonath
TIONIOXKEHHA HACTOAIIMX MPaBHII.
Oneparop — 000 «ITpoBoa0B.HETY, NpenocTaBstouee yeuyru cessu: MHH 0107013644, 385140, pecni. Anbires,
Taxtamykaiickuii paiton, noc. AbnoHorckuii, yn. Kommynapos, 1. 1 k8.1, otuc 3.
OduunaneHsliii caiiT onepatopa — www-cTpanuua Omneparopa B ceTH HHTepHeT, KOTOpas MCMONL3YeTCs s
otoOpaxeHns TapudHBIX MnaHOoB, JInuHoro Kabunera, nHGOpMalMoOHHO-CIIpaBO4YHON ¥ HHOH HHopmauuu. Calit
OnepaTopa HaxoAUTCs N0 agpecy hiips://provodov-net.ru/
JIuunkiii kaGuner — web-cTpanuia Ha odHUMANEHOM calfTe onepaTopa, IocTyn ¥ paboTa ¢ KOTOPOH BO3MOMKHEL
npu uaeHTHGWKauuK (BBEEeHHWH YHWKANBLHOTO JOTMHA) M ayTeHTH(WKauuu (BBeIeHHH naponsd) AGoHEHTa,
colepallas CTaTHCTHYECKylo MH(opMauuio 00 ycnoBuax ¥ O0BeMEe MpEeAOCTARNAEMBIX YCIYr M COCTOAHHU
nuLeBoro cuera AdoHeHTa. B THuHOM KabHHeTe TakxKe pa3MelaeTca MEHIO YNpaBNeHHs Y cliyraMu M CrieLHanbHble
yBenoMneHnus Oneparopa B ajgpec AGOHeHTa.
AOOHeHTCKas Tuiata — (HKCHpOBaHHA® CyMMa exXeMecsYHOro mnjaTexka 3a mnpejocTasneHHe AOOHEHTY
BO3MOKHOCTH MOJb30BAaThCA YCIyramMu B TedeHue nojHoro PacuertHoro nepuona. Ilpu HENmonaHOM pacuyeTHOM
nepuone (MeHee 0JHOrO Mecsla) YCIyru OKpYrISOTCs 10 OJHOrO MOJHOr0 Mecsua.
PacyeTHBI NMepHOA — MEPHOI OKa3aHMs YCIyr, paBHbIl OJHOMY KalleHAapHOMY MecAlly (€cIM HHOE He
MpPENyCMOTPEHO YCIOBUAMH MPENOCTABICHHUS OTACNBHEIX YCIyr UK TapudHbIMU NIaHaMH).
Tapud - uena, ycranasnupaeMas OnepaTopoM 3a OTAENBHYIO €IHHHILY TeNeMaTHUECKOH YCIyTH CBA3H.
Tapudusiii nnan odcnymusanus (TIIO) — cOBOKYTIHOCTH LIEHOBBIX M MPOLENYPHBIX YCIOBHHA, Ha KOTOPBIX
Oneparop okasbiBaeT Yenyru Abonenty. Cnucok Bo3mMokHEIX TapudHerx nnanos OnepaTop pasMellaeT Ha caiite
Oneparopa. KonkpertHeiii Tapudneiii nnan AGoHeHTa oTpaxaeTcs B JInunom kabuneTe.
Jlnuesoii cuer (YHHKAJBHBIA KOI HAeHTH(UKALKHHA) - YUCTIOBOH KOJ, OHO3HAYHO Onpefenstomuil AGoHeHTa,
KOTOPOMY OH MPHHALIEKUT, HA KOTOPOM OTPaXKaeTcs MOCTYIUIEHHe NeHeXHBIX cpeacTB oT Abonenta Oneparopy,
4 TAK)Ke CNHcaHue 3TUX cpencTB OnepaTopoM B CHET OMIATHI YCIIYT CBA3H.

JlornH — yHMKanbHBIH KOI MIEHTH(OHUKAUMM (pPEerHcTpalMOHHOE WMS), MNpefocTaBifeMblii AOGOHEHTY A
Monb30BaHuA yenyramu Oneparopa.
AGonenTCKasl JHHHA — JIMHUA CBS3M, B TOM 4ucie OecrnpoBoOHAs JHHHA TepefadH, COeIMHAIoas

MOJIBE30BATENLCKOE (OKOHEYHOE) 00OpyAOBaHHe € Y37OM CBA3M CEeTH MNepefaud AaHHBIX MM ofecrevnBaroLIas
BO3MOXHOCTB NMOIKITIOYEHHA K CETH NMepeladn JaHHBIX 000pyI0BaHuUsL.

OGopynosanne AGoHenta (AOOHEHTCKMH TEepPMHHAN) - MONb3OBaTeNbCKoe (OKOHEuHOe) oOopyloBaHue,
nopkmovaemoe k Obopynopanuto Onepatopa, ¢ HCMOJB30BaHHEM KOTOpPOro ABOHEHT monydaeT YCIyrH,
npelcTaBnsoniee co0oH COBOKYIMHOCTE TEXHHYECKUX M IIPOTPAMMHBIX CPEICTB, MPUMeHAeMbIX ADOHEHTOM MNpH
MOJB30BaHUHK TEJIEeMaATHYECKHMMHM YCJIyramMy CBA3M [N Tepenadyu, npHemMa H OTO6PB}KBHHH JJIEKTPOHHBIX
coofmenuit ¥ (1K) HOpMHUPORaHHMS, XpaHeHHs U 00paboTkyu vH(OpPMaLKH, colepxKalleHcs B HHPOPMALMOHHOMH
CHCTEME.

AKT Ha4aJia OK43aHHs YeJYyr — TIOKYMEHT, MOANHCbIBaeMblit CTOPOHAMH, B KOTOPOM (DHKCHPYETCA Hallexaliee
MOAKTIOYEeHHE K ToyKe pocTyma Oneparopa, JaTa Hadana OKasaHMs YCIOyr. PakT MONb30BaHWUA YCIyramu
noareepxpaeTcda JaHHBIMHA ABTOMAaTHYECKOM CHCTEMBI pac4eTos Onepa‘ropa.

Tpenocrapienne AGOHEHTY A0CTYNA K CETH CBSI3M — COBOKYIHOCTE fAelcTBHit Onepartopa no GopMHpOBAHHIO
AGoHeHTcKON NTHHMK M (MITH) MOAKIIOUEHHIO €€ ¢ MOMOIIBI0 MOJE30BATENBCKOr0 (OKOHEUHOTO) 060pyA0BaHNs
AbonenTa K ceTH cea3u Oneparopa;
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TexHuveckasi BO3MOKHOCTL NpeNoCTaBJeHHs AGOHEHTY NocTyna K ceTH cBssn OnepaTtopa — Hanuuue
HE3a/IeHCTBOBAHHON MOHTHPOBAHHOM €MKOCTH CceTH cBa3sM Omnepatopa, mo3Bonstomed Omneparopy cBaA3M
00ecreunTs BOSMOKHOCTE OKa3aHMs AGOHEHTY yCIIyTH CBA3H.

1. OBUIHME INOJOKEHHSA. IOPAJOK OKA3AHUSA YCIYT

Oneparop npenocrapnser AGoHeHTY YemyrH Ha ocHoBanuu JloroBopa, 3akmoqaeMoro mexiay OnepatopoM H
ABOHEHTOM, B COOTBETCTBHH ¢ HacTosAMMH [Tpapunam. [To xenannio AGoHeHTa JIoroBOp MOXKET GbITh 3aKTIOYeH
Ha ornpeseneHHsli cpok. Ecii CTopoHe! He cornacoBanu B mHcbMeHHO# ¢opme ycnosue o cpoke, orosop
CYMTAETCs 3aKII0YEHHBIM Ha HEONpeeIeHHbI CPOK.

Horoeop 3akryaeTcs MyTeM OCYLIeCTBIEHH KOHKIIFOIEHTHBIX AEHCTBHH, [T03BOAIOMKX JOCTOREPHO YCTAHOBHTE
BOJIeU3bsABIeHHe abOHEHTa B OTHOLIEHHMH 3aKIIOYEHMA JOroBopa 00 OKa3aHHH YCIYT CBS3H, WIM B MMCHMEHHOM
dopme B 2-X IK3eMIUIAPax, OLHH H3 KOTOPHIX BpydaeTcs AGOHEHTY.

1.2.1. Tlomaua 3asBkM Ha MOJKIIOYEHHE YCIYT, OMIaTa CTOMMOCTH YCIyr W/HIHM (GakTHYECKOE IOJb30BaHHE
VYenyramu Oneparopa o3HauaeT 3aKkmouenye Jlorosopa.

1.2.2. Okaszanue TeneMaTHUECKHX YCNYT CBA3M C NPeJOCTABISHHEM HOCTYNa K CETH Tepefadd JaHHBIX C
WCTIONBb30BaHHEM abOHEHTCKOW JIMHMM OCYINECTBIAETCA HAa OCHOBAHMM abOHEHTCKOro JOroBOpa,
3aKMIOYEHHOTO B TTHCBMEHHOH (opme.

1.2.3. ITorosop, 3akiio4yaemelit B MUCEMEHHOH (opme, COCTOMT M3 AGOHEHTCKOrO HOT0BOPa, CONEP:KAIIEro
MH/IMBUNYa/IEHBIE YCIIOBHSA W JaHHble AGoHenTa, HacTosawux [Tpasun u Tapudos OnepaTopa, pasMeLieHHBIX
Ha oduuKansHOM caiite Onepartopa no aapecy https://provodov-net.ru/ v ABNAIOMIMXCA HEOTHEMIEMBIMH
gactamu Jlorosopa. Hacrosuue Ipasuna u neiicteyromue TIpunoKkeHns K HUM ABASIOTCA HEOTHEMIIEMON
qacTelo Jlorosopa ¥ AOOHEHT, 3akoudB JOroBOp, cOrnamiaeTcs ¢ MX yCNOBHAMH. ECIH OTHENbHBIM
cornamedveM CTOpOH YCTAHOBIEHBl WHBIE YCIOBHA TPENOCTAaBIEHHS YCIyr, 4YeM Te, KOTOphIe
MpeaycMOTpeHbI HacToAMMH TIpapunaMu, MPUMEHAIOTCA NPaBHUIa OTASIBHOTO COTJIAIEHHS.

Topsnok okazaHus Yenyr, UX TeXHHYecKMe M TPOLEAYPHBIE OCOOEHHOCTH, a TAKXKe NpaBHiia MONb30BAHMS
Venyramu ycTaHaBIMBarOTCA AeHCTBYIONIMM 3aKOHOAaTeNbcTBOM P® (B T.4. ®epepansHeiM 3akoHOM «O CBAZHY H
neicteyrownmu denepansHeiMi [IpasunamMy okazaHUA TeneMaTHieckuX yelyr CBA3H, HAaCTOAIUMMK [IpaBuiaMu, a
TaKke [IpHunomeHusMH K HUM.

OnepaTtop npenoctapasier AGOHeHTY caenyouiue Y emyru:

1.4.1. loctyna k ceTdH mnepefayd naHHBIX Oneparopa (MOAKIIOYMEHHE MONB30BATENECKOrO (OKOHEYHOTO)
obopynoBaHus K y3.1y cBa3u Onepartopa).

1.4.2. NocTyna Kk MHQOPMALMOHHEIM cHcTeMaM HHDOPMALMOHHO-TEIeKOMMYHHKAIHOHHBIX CETEH, B TOM YHCIE K
cetu MHTepHeT.

1.4.3. Ilpuem u nepenady TeneMaTHYECKHX NEKTPOHHBIX COOOLIEHMIT;

1.4.4. CoenuHenHe 10 CeTH Mepefauy JaHHEIX, 33 UCKIIOUEHHeM COeJMHEeHHH JUIs LeNiel nepegadd rojocoBoi
uHbOpMaLIH;

1.4.5. locTyna K ycmyram Iepefayd JaHHBIX, OKa3bIBAEMBIM IPYTHMH OMNEpaTopaMH CBA3M, CETH Mepenadn
JaHHBIX KOTOPBIX B3aHMOJIGHCTBYIOT C ceThio cBaA3n Onepatopa.

VemyTu npenocTaBigioTes B COOTBETCTBMU ¢ BhIDAHHBIMK OnepaTopy JMHUEH3HSIMH K yciaoBuamu J[orosopa ¢
ADOHEHTOM.

Venyru okaseleatoTea Oneparopom AOGOHEHTY NMpH HAIHYMM TEXHHYECKOH BO3IMOMXKHOCTH. 3asBKM HA OKa3aHWe
VYeayr MoryT nonasatkes B opuce Onepatopa, mo Tenedony abonentckoro otaena 8-861-210-07-00 wnu (nipu
HalM4MH TeXHHWYeckol Bo3MoxHOCTH) uepe3 caiit Omnepartopa. Omnepatop CBS3M OMNOBEINAET 3aSBUTENS O
PETHCTPALMK €r0 3as8BKM Ha 3aK/IFOUeHHe I0rOBROpa B 3-IHEBHHIH Cpok MoOBIM HOCTYNHEIM crocobom. Onepatop
CBA3H B CPOK, He mnpeBbllawonit 30 gHeH ¢ maTel pervcTpalMH 3adBKH, OCYLIECTBISET NPOBEPKY HATHYMS
TEXHHYECKOH BO3MOYKHOCTH JNA TPENOCTaBNEHMA NOCTYNa K CeTH Nepelayud NAHHBIX W [P HATHYUM Takow
BO3MOKHOCTH, OTniepaTop CBA3HM 3aK/IIO4YaeT C 3asBUTEIEM J1OrOROP.

OnepaTop HMeeT NMpaBo O0TKa3aTh B 3aKNI04YEHHH A0r0BOpa 00 0Ka3aHWK YCIIyT CBA3H NPH OTCYTCTBHH TEXHHYECKOM
BO3MOMKHOCTH JUIS MNPefoCTaBlAeHHA AOCTyNa K CeTH mepefad maHHbBIX. OO0 OTKase B 3akNIFOUEHMM [OroBOpa
Onepatop 06s3aH COOOLIMTE 3afBHTENIO B MHCBMEHHOH dopMme B cpok, He mpepblmatomuii 10 anell co mHs
OKOHYaHHA NPOBEPKH 3aperHCTPHPOBAHHOM 3as8BKH Ha MMOJKIIFOUEHHE.

Oxazanne Yenyr AOOHEHTY HauMHAETCH C JaThl, YKa3aHHOM B COOTBETCTBYIOEM AKTe Havana Oka3aHus yCIyT.
Ecnu uHOE HE mpemycMOTpeHo 3akoHomarenscTBoM Poccuiickol ®enepanuu WM YCIOBHAMM IOrOBOpa C
Ab6onentom, OnepaTop obecreunBaeT ADOHEHTY BO3MOXKHOCTE NMONBE30BaHus Yciyramu 24 4aca B CYTKH, 3a
WUCKIIIOYEHUEM MEPEPHIBOB B OKAa3aHMM YCNyr s YCTpaHEHHWs aBapHiiHBIX CUTYaluH, NMEpHOIOB MPOBENSHHA
N1aHOBAIX IPO(HIAKTHYECKHX H PErNaMeHTHEIX paboT B MopsIKe, MpelycMOTpeHHOM HacTosuMe [Ipapunamu, a
TakKXKe B ClIyqae OTCYTCTBMA OMnathl Yceiyr AGOHEHTOM.

1.10. Ucnons3yemeiii abonenTckuii uHTepdeiic: Ethernet 10/100/1000 BaseT. Texnuueckue nokazarenw,

XapaKTepH3YIOIHe KaueCTBO YCNIYT, yKasaHsl B paszene 3 npunoxkenns Nel x Hactosmmm IIpaBrnam.



2. TIPABA U OBA3AHHOCTH ABOHEHTA

2.1. AboHeHT 0bs3yercs:

2.1.1. CeoeBpemeHHO onaynBaTh ¥ ciyru OnepaTopa

2.1.2. CaMOCTOATENBHO, 32 CBOH cueT MpHOOpecTH COOTBETCTBYIOLIEE MONB30BATENBCKOE (OKOHEYHOE) 000pYN0BaHHtE,
00ecreYnTh HACTPOIKY Takoro 060pyOBaHNA U €ro MPOrpaMMHOTO ofecrieYeHus, eC/ii MHOE He MPEeayCMOTPEHO
YCJIOBHAMH BeIOpaHHOTO AGoHeHTOM TapudHoro nnaHa.

2.1.3. Mcnonb30BaTh 171 MONMy4YEHUA TeleMaTHYeCKHX YCIYr CBA3H 00OpYHOBaHWE M TPOrpaMMHOE OOEcheueHHE,
KOTOpPOE COOTBETCTBYET YCTAHOBIEHHBIM TpeOOBaHMAM U B OTHOLMIEHHH KOTOPOTO OCYIIECTBASHO MOATBEMKICHHE
COOTBETCTBHA CPECTB CBA3M TEXHHWYECKOMY DErIIaMeHTY, NPHHATOMY B COOTBETCTBHH C 3aKOHOIATEIbCTBOM
Poccutickoil Pefepaliii 0 TEXHHYECKOM PErylIHpOBaHWH, M TPeGOBaHHAM, MPELyCMOTPEHHBIM HOPMAaTHBHBIMH
NpaBOBEIMK aKkTamu MuHucTepcTBa LH(POBOTO pa3BHTHA, CBA3M M MACCOBBIX KOMMYyHMKauwi Poccuiickoii
Denepal{y 10 BONPOCAM MPUMEHEHHA CPEICTB CBA3M.

2.1.4. CamOCTOATENRLHO Yepes JTMYHbIH KaDMHET OCYIIECTBIATh KOHTPOIE 32 KOMHUecTBOM (06BeMOM) noTpebiseMbix
YCJIYT, B TOM YHCJIE, IPH OKOHYaHHH Ka)I0TO PacueTHOro nepuoa;

2.1.5. llposepsaTte Hanuuue yeemomnenuil Onepatopa, OTHOCHTENBHO M3MEHeHHA Tapu(oB, MPHOCTAHOBIEHHS YCIYT,
npoeesieHUs npodunakTUyeckux paboT Ha ceTH cBA3M W T.I. B JIuuHom kabuHere W Ha calite Omneparopa
https://provodov-net.ru/

2.1.6. ITonp30BaThCA YCIyramMy CBA3H B COOTBETCTBHH C YCIOBHAMH, ONpeeeHHIMH J{OroBOpOM ¢ y4eToM TpeGoBaHHi
neHcTRyIOmEro 3akoHodaTensctea P®, B Tom uucne, noab3osarhes ycmyraMu Onepatopa MCKIFOUUTENBHO IS
LeneH, He 3alpelleHHbIX JeHCTBYIOUMM 3aKOHOAATENECTBOM.

2.1.7. Vicnone30BaTh MObL30BATENbCKOE (OKOHEYHOE) YCTPOHCTBO M MHOE OKOHEYHOe 000pYIOBaHME, KaHAambl CBA3H
(aboHEeHTCKHE NHHHUM), MNpenocTaBieHHsle OnepaTopoM, TONBKO AN IOMYy4YEHMs! YCIyr, OKa3aHHE KOTOPBIX
MPEeIyCMOTPEHO cOOTBeTCTBYOUM TapudHbiM maHoM ([loroBopom).

2.1.8. IpennpuHMMaTe Mepsl MO 3allHTe a0OHEHTCKOTO TepPMHHAAa OT BO3IEHCTBMA BPENOHOCHOTO MPOrPaMMHOTO
obecnedenus. IIpenaATCTROBATE PACNPOCTPAHEHHIO CMamMa H BPEIOHOCHOrO MPOrpaMMHOre ofecnedeHHs ¢ ero
abOHEHTCKOTO TEPMHHANA.

2.1.9. He ucrons30BaTh MOJb30BATENBCKOE (OKOHEYHOE) YCTPOIHCTBO M (HNH) aDOHEHTCKHE TMHUM [UIA OKa3aHHA YCiIyr
TPETBEMM JIHLAM, B TOM YHC/IE [TyTEM OpraHM3alliK LUTKO30B AJA A0CTYNa K CETH CBA3M M T.N. B clyuae BhIABIEHHA
noaotHeIX dakToB ABoHeHT 00s3yeTcs Bo3MecTUTE Oneparopy Bee YOBITKH, BEI3BAHHBIE TAKUMMU JeHCTBHAMH.

2.1.10. He napymwaTs npaBa Apyrux nons3opatenei cetw MHTepHeT M cobnonars nmpasiia HCMOMb30BAHHUA PECYpPCOB.
ITpapuia MCTIONB30BAHKS PECYPCOB NMHOO CCBHUIKA HAa HUX MYOIHKYIOTCS BIAAENbLaMM HIH aIMHHHCTPATOpaMH
TaKMX PeCYpCOB B TOYKEe MOAKTOUEHHS K TAKHM PECYypcaMm W ABNAIOTCA 00A3aTeNbHBIMH IS HCTIONHEHHS BCEMH
TOJIL30BATENSIMH 3THX PECYPCOB.

2.1.11. Tlpn wucnonb3oBaHWu Yemyr coOnronare MpaBula M OrpaHUYeHHs, MpPelyCMOTpPeHHbIe AeHCTBYIOLIMM
3aKoHOJATeNnsCTBOM W Hactoawmmu [Ipasunamu (oM. Ilpunoxenmne Ne 1, pasmen 4 «OI'PAHHMYEHWA ITPH
HCTIOJIE30BAHUU VCITYT»).

2.1.12. He mnoaxmouaTe K AOGOHEHTCKOH NMHWH 00OpyIOBaHHE, KOTOpOE HE COOTRETCTBYET YCTAHOBIEHHBIM
TpeBoBaHUAM HITH MONb30BaTENECKOe (OKOHEYHOE) 000pyI0BaHHE TPETEHX JIHLL.

2.1.13. Copnepath B HCMPaBHOM COCTOSHMM ABOHEHTCKYIO TMHHMIO M MOMb30BaTeNbCcKoe (OKOHEeUHOoe) 0DopynoBaHue, a
taxke obopyzosanue OnepaTopa (eCni YCTAHOBRIEHO), HAXOAALIHeCH B ToMelleH1H AGOHEHTa, a TaiGke cofmonaTh
npaBuila KCIyaTallWy 3TOro obopyINoBaHHA. 3a CBOH CHeT NMpeanpHHHMAaTh MepHl 10 3anTe AGOHEHTCKOro
TepMuHaia (MepCOHAIBHOTO KOMITBKOTEPA) OT BO3NEHCTBHA BPEIOHOCHOrO MPOrpaMMHOTO 00eCce eHN .

2.1.14. Cobnromars nopsaok yeexomiieHis OnepaTopa 0 HEMCNPaBHOCTAX coriacHo pasgeny 5 («ITopsaok ycTpaHeHHs
HEHCTPaBHOCTEH»).

2.1.15. Ob6ecneunts aocTyn mnepcoHana Onepatopa B ToMemleHus AOOHEHTa [ NPOBENEHHA YCTAHOBOYHBIX,
IKCTITYaTalHOHHBIX, NMPOQUIAKTUYECKHX, PEMOHTHBIX WK MHBIX, HEOOXOOMMBIX 11 obecrieueHns HOpMallbHOMH
paboTtocnocobHocTH ceTH Oneparopa ¥ okasaHus ycmyr AOoneHTy, pabot. Ecnu mns mpenocTtaBneHus Yeiyr
tpebyeTcs yctaHOBHTH 00opynoBanHe Omneparopa B nomewieHue AOoHeHTa, nocnenHuit obszaH obecreduTs
COXPaHHOCTh ¥ COOMIONAThH MpaBHla IKCIUTyaTalluH 3TOro 00OpYIOBaHWA C NaThl TOINMHCAHWA aKTa TNpHeMa-
nepeja4y 1 10 AaThl BO3BpaTa 000pya0BaHHA.

2.1.16. CeoeepeMeHHO u3BellaTs OnepaTopa B cpoK, He Npesbluaromuii 60 QHel co [HA HACTYTUISHHA COOBITHA:

v/ 0 mNpeKpalleHHWH CBOEro Mpasa BlageHus ¥ (WIM) [OJB30BAHUS IIOMELIEHHEM, B KOTOPOM YCTaHOBIIEHO
MONB30BATENLCKOE (OKOHEYHOE) 000pynoBaHHE,

¥ & TaKkKe JOCTOBEPHbIE CBeleHHs 00 M3MEHEHMH CBOMX NEpCOHANBHBIX NaHHBIX, HEOOXOAMMBIX AN MONy4eHUS
Yenyr, B TOM 4ucie: GaMuIiM, UMEHH, OTYECTBA, JaThl POMKIACHUA, PEKBU3HTOB JIOKYMEHTa, YI0CTOBEPAIOLLIEro
JTMYHOCTE (CBENIEHHS O HAMMEHOBAHMM JIOKYMEHTA, CepHM M HOMEpE, JaTe BBIJaud, HaMMEHOBAaHWW OpraHa,
BBIOABLICTO OJOKYMEHT, HJIH KOJIE HO,[[pHBIlGHEHHH).

2.1.17. TIpu noctyrnneHux 3anpoca ot OnepaTtopa ¢ TpeboBaHWEM MOATBEPAHTE COOTBETCTBUE MEPCOHANBHBIX JaHHBIX
d)ax'rptl{ecxoro NOJNBE30BATENA CBEACHHUAM, 3aABJICHHEIM B HOFOBOPE‘., OCYLECTBUTE MOATBEPHKACHHE NEPCOHANIBHBIX
JlaHHBIX TyTeM npeicrtasieHHs OnepaTopy HOKYMEHTa, YIOCTOBEPAOIIETrO THYHOCTh, MIH OJHHM H3 CrOco0oB,
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npenocTaBlaeMbIX OnepaTopOM B COOTBETCTBHH C Tpe60BaHHHMH neﬁcmwomero 3dKOHOJAaTE/IbCTBA H
YKa3blBAEMBIX ITPH HANIPaBIEHHH 3alpoca A60HBHTY.

2.1.18. HeszamepmTensHo ysenomiste OnepaTopa O 3aMeHe OKOHe4Horo ofopyfosaHus M (MIIH) ceTeBOH KapThl

AGonenTa u coobuiate MAC-aapec HOBOro 0Gopy/10BaHHs, MOJKIIO9EHHOro AGOHEHTOM K ceTH cas3n Onepartopa.

2.1.19. BenonHATE WHBIE O00A3aHHOCTH, TpelyCMOTpeHHBle HacToAmuMKM [lpaBunamMu MIM  IEHCTBYIOIIMM

22.1.

2.2.2.

2.2:3.

2.2.4.

2.2.5.
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2.2.7.

2.2.8;

3aKOHOJATeNLCTBOM PD.

2.2. AGoHeHT BrpaBe:

2:3.

3.1

3.1.2.

3.

3.1.4.
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1.

O6pamatscs k Onepartopy 3a MONy4eHHEM KOHCYIbTAlMil MO BOMpOcaM Mosib3oBanus Ycmyramu. [lomydats
uadopManyio 06 okasblBaeMBIX YCIyrax M COCTOSHMH DAacyeToB 3a HHX, a TaKiKe HHYI0 WHGOpMAuuio B
3JIEKTPOHHOM BHJIE € HCIONbL30BaHHEM eMHOTO NIOPTaa rocyJapCTEEHHEIX H MYHHLIMIIANBHBIX YCIIYT TIPH YCIOBHUY
TEeXHUYECKOH peanu3allii Takoi BozMoxHOCTH OnepatopoMm.

Otkazathes B Mo6oe Bpems B ONHOCTOPOHHEM TOpAAKe OT YCIyr Kak B LIENOM, TaK W B 4aCTH OTAENEBHEIX YCIYT,
yBenomue Omepartopa He MeHee, yeM 3a 10 JHel, npu ycnoBHM OnyaThl (akTHYeCKH MOHeceHHBIX OrepatopoM
CBSA3M PACXOMOB IO OKa3aHHi0 AGOHEHTY YCIYT 10 MOMEHTA HX MpeKpalleHus.

HM3MeHUTh 06BeM U NepedeHs youyr u(uiu) BeiOpaTh HHOM, cornacoBarHEIH ¢ OnepatopoM, TapudHeii nia Ha
YCAYTH ONHMM M3 clefylomux crocoGos: uyepes JInunslii kabuneT AGOHEHTa, MyTéM NoJauM OOpaILeHHs
HemocpencTBeHHo B oduc Oneparopa uik 1o TenedoHy aboHeHTckoro otnena §8-861-210-07-00. Bee nameHeHnst
BCTYNAIOT B CUIY He paHee 1-1o yHena cleqyoLero, pac4eTHoro nepuoaa (Mecsiua).

OTKa3aTbcs OT OMNAThl ¥ NOMy4eHHs YCiIyr CBA3H, pelocTaBIeHHbIX AGoOHeHTy 6e3 ero cornacus, TH00 B ciyyae
Hecornacus AbBonenTa ¢ usMmeHeHHeM Tapudor myTem nogaun YBeJOMIIEHHA O MPEKpalleHHW OKasaHWs yCIyT
OIHMM U3 CrOCco60B, PeayCMOTPEHHBIX B I1. 2.2.5 IIpaeui. ITpu 3ToM AGOHEHT 00513aH OTIIATHTE CTOMMOCTB BCEX
Venyr, OkazaHHBIX €MY 10 IaThl MPEKpalleHHus.

B ciyuae HeoGX0NMMOCTH (HO He 9alue 1-ro pasa B Mecdll) IPHOCTAHABIHBATEL NPEIOCTABIEHHE Y CIIYT, MyTem
nosnaun OrniepaTopy 3asBKM Ha 3JEKTPOHHYIO noduty info@provodov-net.ru. Takas 3asBka 10/bKHA OBITH TMOLaHa
ABGOHEHTOM He no3jHee, yeM 32 10 (IecaTh) KaJeHAapHEIX JHel 10 NNaHUPYeMOi 1aThl NPUOCTAHOBIIEHHS Y CITYT.
MakcHManbHBLIi NepHOJ PUOCTAHOBNEHH Y CITyT IOMYCKAeTCs Ha CPOK 0 3(TpeX) MECALIEB, @ B HCKIIIOYHTEBHBIX
CIy4asx, CBA3AHHEIX C IEHCTBMEM OOCTOATENBCTB HEMPEONOIMMON CHtbl — 110 6 (wecTw) Mecsues B rof. Eciu mo
Bone AOOHeHTa okazaHMe YCIyr He BO30OHOBIEHO B TeyeHHe 6 (LIECTH) MECAUEB C Jarbl NPHOCTAHOBIEHUS
okazaHus Yeniyr, Jlorosop cuuraercs pacTopruyteiM Crtoponamu, odgsaremscTea CTOPOH MpeKpallaroTes.
Boszo6HoBNeHne okazanus Yeuyr npoussonutes OnepartopoM He nosfHee 3 (tpex) pabouux JHEH €O AHA
perucTpauuy 3aseneHus AGOHeHTAa 0 BO30OHOBNEHHM OKasaHusi Yeiyr. 32 BeChb NMEpPHOI TPHOCTAHOBIEHHA
Onepatopom Ycmyr, yKasaHHbIH B 3aiBKe, MOXET B3MMAaThCA TJIaTa, MpelycMOTPeHHas ANA TaKuX Cly4aes
nevicTyromum TapudHeim nmaHom mudo Tapudamu OnepaTopa.

IMpensssnate npereHsn OnepaTopy B CIy4ae HEMCHOJHEHWS WM HEHAIJIEKAIIEr0 HCTONHEHHS WM CBOMX
00A3aTeNbCTB.

Haznauatk 1o cornacoepanyio ¢ OnepaTtopoM CBs3M HOBBIE CPOKH OKa3aHHsA TEJIEMATHYECKHX YCIYT CBA3M, eClu
HecoBMIOIEHNE YCTAHOENEHHOTO CPOKa GBIN0 06YCIOBNEHO 0BCTOATENECTBAMH HENPEOAOINMOH CHIIBI.

Tpe6osats oT Oneparopa MCKIFOUEHHA BO3MOXHOCTH AOCTYNA K HHYOPMALMOHHEIM CHCTEMaM, CETEBBIE anpeca
WK YHHGOULIHPOBaHHbIE yKa3aTeln koTopblX AGoHEHT coobumaer Onepatopy B MHCBMEHHOM BHIE.

ABGOHEHT COrfaceH Ha HCTONb30BAHME CBOMX [EPCOHANBHBIX NAHHLIX, HEOOXOAMMBIX A OKasaHus YCIyr
OnepaTopoM, a Takke CBEIEHHH O HeM NpH WHOOPMALHOHHO-CIpaBoyHOM obcnykusanuk. Cornacne AGoHeHTa
Ha 0bBpabOTKy CBOMX MEPCOHANBHBIX NAaHHBIX B LENAX OCYlEcTBNeHHA OmepaTopoM pacueToB 3a OKa3aHHbIE
Venyru, a TakKe paccMOTpeHHs NpeTeH3HH He TpeGyeTcs.

3. TIPABA U OBA3AHHOCTH OIIEPATOPA
Oneparop ofsi3yercs:
OBecrieurBaTh AGOHEHTY BO3MOXKHOCTB N0JIb30BaHUA YcIyraMu Ha ycnosusx Jorosopa, Hactosamux IIpasun u B
NopsaKe, NPelyCMOTPEHHOM IeHCTBYIOINM 3aKOHOIATENCTBOM PD.
OcymiecTBIATE MHOPMALMOHHO-CIIPABOYHOE 00CTyKHBaHIHE AGOHEHTA ClIeUHanicTaMH aDOHEHTCKOr0 0TeNa Mo
TeneoHy M B Mectax paGoTel ¢ AGOHeHTaMH, a Taike (MPH HATHIMM TEXHHYECKOH BO3MOXKHOCTH) ©
HCONb30BaHHEM aBTOMH(OPMATOPOB KK HH(OPMALIMOHHBIX cHcTeM (calita Onepatopa w/umu JlnyHoro kabuxera
AbGoHeHTa).

. VCTpaHATE B YCTAHOB/IEHHbIE CPOKH HEHCTIPABHOCTH, TIPEMATCTBYIOMIME MONB30BAHUI0 Y CIyTaMH CBSA3H

(moppobree — B pasaene 5 «[IopANOK yCTpaHEeHHA HEHCTIPABHOCTEH ).
HazHauaTh MO COrNacoBanuio ¢ AGOHEHTOM HOBEIH CPOK OKa3aHHs YCNYT CBA3M, eciii HecoOmoneHue cpoka Obiio
0GyCcNnoByIeHo 00CTOATENBCTBAMH HENMPEOJONIHMOMH CHITEL.

. CobmonaTe TalHy CBA3M 32 HCKIIIOYEHHEM ClIy4aeB, MPeqycMOTPEHHBIX denepanbHeIMK 32aKOHaMH.
. U3gemate AbGoHenta 00 wu3MeneHuu TapudosB W (MnM) yCTOBMH OIUTATH TeNeMaTHYECKHX YCJYT CBA3H,

npexycMoTpeHHEX Tapu@HbiM nianom, He MeHee 4eM 3a 10 nHel 10 BBeneHus HOBbIX Tapuos u (unw) TapupHeIX
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3.1.9.

MJIAHOB MyTEM pasMELIEeHHs COOTBETCTBYWOLeH wHdopMaumu B MecTax paboTel ¢ AGOHeHTaMH, yepes caiT
https://provodov-net.ru/ B cetu «MuTepHeT». Bce M3MeHeHUs BCTYNAIOT B CHITY He paHee 1-ro yucia Clemyromero,
pacueTHOro nepHoza (MecsLa), eclii HHOM CpoK He yKasaH B u3BelleHuH. [1o 3assneHnto AGoHeHTa H3BewieHue 06
u3MeHeHuH TapuhoB W (unu) TapuHBIX NJIAaHOB ONA OMNJIATHl TeJIeMaTHYeCKHX YCIYT CBA3H BO3MOXHO
OCYLIECTBIATE Yepe3 YKa3aHHbIH HM aapec 31eKTPOHHOM MOYTE! MITH JIMYHEIN KabuHeT.

. M3Bemarts AOOHEHTa yIOOHEIM JI/I HErO CMOco0OM He Mo3/IHee YeM 3a 24 yaca o:

NPUOCTAHOBNIEHWH OKa3aHUsA TENeMaTHIeCKMX YCIYyT cBA3H AOOHEHTY B Cllyyae HapylueHus WM TpeGoBaHuii K
HONB30BaHKIO YenyraMu, a TaKkikKe B Cily4asx, YCTAHOBJISHHBIX 3aKoHonaTebeTBOM Poccuiickoit denepauny;
OTpaHUYEHHM OTIENbHBIX NeiicTBHH AGOHEHTa, eciu Takue NEHCTBMA CO3NAIOT Yrpo3y IS HOPMANLHOro
bYHKLMOHUPOBAHHSA CETH CBSA3H.

. Bo306HOBHTE OKazaHKe yenyr ez AGoHeHTaMm B TeyeHHe 1 (0IHHX) CYTOK CO OHA MPENOCTaBIEHHA JOKYMEHTOB

(cBeneHwmiT), MOATBEPKARIOIIMX BHECCHHE COOTBETCTRBYIOLErO MPOCPOUEHHOrO NiaTexka MO0 yCTpaHeHHs MHBIX
HApyWeHNH, TOMYIEeHHBIX AGOHEHTOM U TMOCTYXHBIIHX TPHYHHON NMPHOCTAHOBNEHMS (OrpaHUueHHMs) OKasaHHs
Venyr (3a MCKITIOUEHHEM CTyYaeB, MPeTyCMOTPEHHbIX M.2.2.5).

WcknounTs BO3MOKHOCTE JOCTYNA K MHOOPMALMOHHBEIM CHCTEMaM, CETeRbIe ajpeca Wiu YHH(UUUPOBAHHEIE
yKa3aTenH KoTopbix AGOHEHT coobmaer OnepaTopy.

3.1.10. BeinonHAT: UHble 0053aHHOCTH, IIPeNYCMOTpeHHBIe HacToAmMMHM [lpaBMnmamu HWIM  JEHCTBYIOLIMM

3aKOHOAATENLECTBOM PD.

3.1.11. Omneparop MMeeT MpaBO Ha MONHBIH MK YacTHYHBLIA [epepbiB YCIyry, CBA3AHHBIN ¢ 3aMeHoH ofopynosanus,

3:2.1

3.2.6.

4.1.

[porpaMMHOTO obecTiedeHns HIIH MpPOBENEHMS IPYrHX pafoT, CBA3aHHBIX ¢ HEOOXONMMOCTBIO MOLAEPIKAHHS
pabortocnocobHoCTH U pa3BuThs CeTn.

Onepartop Bnpasge:

. TlprocTanaBnuBaTe OKa3aHHe YCIyr cBsa3H AOOHEHTY B Clydae HeomnaThl YCOyr, HapyuieHHa AGOHEHTOM

TpefoBaHMi, NpenycMoTpeHHbIx JloroBopoM, Hactoamumy IlpaBunami, WHEIMM JOKYMEHTaMH, ABIAIOIMMHCA
HeOoTheMIIeMO#l yacTh JIOroBopa, a TaKkke B COyvasx, ycraHoBneHHbIx PenepanbHbiM 3akoHoM Ne 126-3 «O
CBSI3W» M WHBIMHM HOPMaTHBHBIMH akTamu Poccuiickoii @enepariuii.

. BpeMeHHO TpeKpaTuTh WM OTPaHWYHMTbL OKA3aHHE YCJIYr B MOPS/KE, MPeLyCMOTPEHHOM 3aKOHOLATEThCTBOM

Poccuiickoit @enepauiy, NpH 4pe3BLIYAAHBIX CUTYAlHAX MPHUPOIHOTO U TEXHOICHHOI 0 XapaKTepa.

. OCyLIECTBIATE OrpaHWYeHHe OT/ICNLHBIX AelicTBuH AGOHEHTa, €ClM Takue NeHCTBUsS CO3NAIOT Yrposy IJIi

HOPMAaJBHOTO (YHKLIMOHHPOBAHUA CETH CBA3H.

. TIpon3BOANTE OCMOTPEI COCTOSHMSA ceTel CBA3M, YCTPOHCTB M o6OpynosaHus AOOHEHTA, HCMONB3YEMEIX I

NO/B30BaHKA YCIYTaMH, TOYEK TOIKIIOUEeH s YCTPOHCTE AGOHEHTA K CETH CBA3H, PACTONOMKEHHBIX HA TEPPHTOPHH
¥ B roMemieHuax AGOHeHTa.

. Miamenste B OmHOCTOpOHHeM mopsake Tapudel ¥ (MIH) YCIOBUA OMJATBl TENEMATHYECKHX YCIYT CBA3M,

npenycMoTpeHHbIX TapuhHEIM NIaHOM.
OTKazaTbCsl B OOHOCTOPOHHEM NOPAJKE OT OKa3aHHs YCIYr Kak B LENOM, TaKk M B YacTH OTAENEBHBIX YCIYT B
Cllyuasix, YKa3aHHBIX B 3akoHogaTenscTBe PP u HacTosmumx IIpasunax.

. IIpHocTanaBNMBaTh OKasaHKue YCIyr [Ii IPOBENEHHS PErIaMeHTHO-NPOMHIAKTHIECKHX paborT.

IMepepriB B MpenocTaBieHn Yeayr J0MycKkaeTcs Ha BpeMsa TEXHHYECKOro o0cnyKUBaHMS W NIAHOBOTO PEMOHTA
o6opynoBaHus ¥ JHHMI CBA3M MIM IPOBeleHUs pafoT, CBA3aHHBIX C 3amMeHO o6opyjoBaHus, NMPOrpaMMHOro
obecrieyeHrs WM obecrieyeHus pabotocrmocobHocTu cet Omnepatopa. Takue cimyyau He OyAyT CUMTAThCA
nepepsIBaMy B NperocTaBiennn Yeyr, ecny Onepatop yBenoMHUT o6 3ToM AGoHeHTa 3a 24 (aBanuath 4eThIpe)
yaca NyTeM pasMelleHus coobieHns Ha obuumransHoM calite Onepatopa w/vnu B JlnaHom kabunete AGonenTa. B
Cyyae TNpOM3BOACTBEHHON HEOOXONMMOCTH TIPOBEIEHHA PEMOHTHBIX paboT Ha 060pyAOBaHMH, MPH KOTOPBIX
GyIyT KPaTKOBPEMEHHbIE TepephIBhl JeHcTBHs cBA3H (He Gonee 1 9aca), aDOHEHTBI He MPEAYTPEKAAOTCH.

IIpoBeiCHHE TEXHHYECKOro OOCTYXKHBaHHA M [JIaHOBOTO peMOHTa ocyllecTenseTca OnepaTopoM B 4ack
HauMeHBIIeH Harpy3kd. HOpMaTHBHBIH CPOK YCTpaHEHHs HeHMCNPaBHOCTEH, He 00YCNOBIEHHBIX TEXHHYECKHM
06CIy)KHBAHHEM WM MTAHOBBIMH PEMOHTHEIMH paboTaMH, yCTaHOBNIEH B paszene 5 Hactosawux [pasun.

4. CTOUMOCTDL YCAYT. IOPAJOK, CPOKH H ®OPMA PACYETOB
CroumocTs Yenyr onpenensercs BeiOpanHeiM Afonentom Tapudom umi TapuduelM niaHoM oBCyKHBaHUS,
neficTBYIOUNAM Ha MOMEHT pacueToB. Tapud/TapudHelii ninaH ykassisaeTcs B TH4HOM Kabunete AGonenTa. Eciu
uHoe He mpeaycmoTpero TapudHeIM naHoM v cornammenneM CTOPOH, CTORMOCTB YCIyT BKIIOYAET B cebs:
4.1.1. EDMHOBpeMEHHYIO TUIaTy 3a OpraHM3aldio [MpPeJOCTABIEHHA [OOCTyMa K CeTH Mepedayud HaHHBIX
(MHCTA/UIALIMOHHBIH TNaTex)
4.1.2. Exemecaunyio aBOHEHTCKYIO miaty (eciu npexycMoTpeHa TapudHbiM niaHoM o0CTyKHBaHuUs), KOTOpas
B3HMAETCs ¢ MOMEHTa MOAKITIOYEeHHs Y CIyTH.
4.1.3. MiHple niatexH MOTYT OBITB MPeiycMOTPEeHB KOHKPETHBIM TapuHBIM NIaHOM HJIH IOTOTHHTEIBEHBIM
cornamenueM CTOpOH.
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AGoHeHT BIpaBe 3aKa3aTh JONOJHUTELHEIE YCIYTH, IPeNyCMOTpEHHbIE AeicTBY MMMy Tapudamu Onepatopa.
Ecmv TapudHeiv nnanoM ofcnyxuBaHHA NpeaycMoTpeHa QUKCHpOBaHHas aGOHEHTCKAs TiaTa, He 3aBUCAINAs OT
BpeMeHH 1160 06beMa NONb30BaHMs YCITYToi, TO OHA NOAJIEKHUT CIIMCAHHIO 38 BECh PACHETHBIN MEPHOA LETKOM (3a
HCKIIIOUEHHEM  MEPBOro/TIOCNENHEr0  PacyeTHOrO  MEpHOJa, KOTOpEIE  PACCUMTHIBAIOTCA € JATH
TNOJKIFOUEHHS/OTKIIF0UEHHs Y CIYTH) BHE 3aBUCHMOCTH OT TOTO, MONB30BAICA hakTHUeckd AGOHEHT YCIyroH unu
HeT. [lepepacuer aboOHEHTCKOM TAaThl BO3MOMKEH TONBKO B CIIydasX, MPAMO MPELyCMOTPEHHEIX HACTOALIHMH
ITpaBunamu nubo OeHCTBYIOLMIMM 32KOHOIATENBCTEOM PO,

ABonenTcKad niara 3a YCIyTu CHCEBaeTes o BeidpaHHoMy AGonentoM TapudHoMy niany obcnyxusaHus 1-ro
(mepBoro) 4ucna TeKyImero Mecala, 1160 B IeHb Hayasa OKa3aHud Y CIIyrH 3a BECh NEPHOJ, OCTABIIMICS 10 KOHLE
TeKymero mecsua. B cioyyae HEBHECEHHMS aBAHCOBOrO IJaTexa OkazaHWe YCIYyr NPHOCTaHAaBIHBaeTCH 0e3
npeipapuTensHoro yreaomnenus AGoHeHTa. HMHbIe yCIOBHA pacueToB IOMLKHEI OITH cornacoBaHel CTOpoHaMH
nyTéM ycTaHosneHus OnepaTopoM 1 BEIOOpa AGOHEHTOM COOTBETCTRYHOIEro TapudHOro niaHa Wik noAnucaHus
JOTIONIHATENBHOTO CoTraleHus Mexay CTopoHaMu.

Onepatop cBA3H B NHYHOM KaOWHeTe BeJeT NULEBOH cyeT ADOHEHTa, Ha KOTOPOM OTpayKaioTCs MOCTYIUICHHE
cpeacTte Onepatopy CBA3W, a TAKXKe CIHCAHME 3THX CPENCTB B CUET OIJaTel ycmyr ceasH., OcHoBaHWeM s
CIHCAHMA CPENCTB C NMHLEBOro cyera ADOHEHTa 3a MpPedoCTaBleHHEIe TENeMAaTHYECKHE YCIYTH CBS3H ABISETCA
IaHHbIE aBTOMATH3UPOBAaHHOH cHcTeMbl pacueTor Oneparopa 06 o0bemMe OKa3aHHBIX YCIIyT.

OnepaTop BIpaBe HampaBIATeE HHGOPMALMIO 00 yclyrax CBf3H M O COCTOSHHH PacyeToB 32 HHX, a TaKkKe HHYIO
HH(OpMALMIO B 3JIEKTPOHHOM BHIE C HCMOJb30BaHHeM QelepabHOW rocyaapcTBeHHOM HH(OopMauHOHHOM
cucrembl "EnWMHEBIN MOpTan rocyJapCTBEHHBIX M MYHHIMNANBHBIX yeayr" (gamee - eauHBIH nopran
roCyJapCTBEHHBIX M MYHHMLMNANBHEIX YCIYT) TIPM YCNOBHH TEXHHMYECKOH peanysalMH Takoil BO3MOXHOCTH
Onepartopom.

ABoHeHT 00s3yeTcs MOAAEPKHBATE MMOOKUTENBHBIH OaTaHCc CBOEro JHLEBOTO CHETd, CBOEBPEMEHHO MPOW3BO/A
HeoOXoAMMBIe aBaHCOBHIE TMaTeku. AGOHeHT 0043aH BHOCHTH [JIATEXW HE3ABHCHMO OT TOTO, OBINO JH
3aTpeboBaHO UM COOTBETCTBYHOLIEE HcnoNHeHHe oT Onepartopa.

B cmyuae usmeHenus Tapudor unu ycnoBuil okazaHus YciIyr, MpOIOIKEHHE MONB30BaHMs Ycnyramu rnocie
BCTYIIICHUA U3MEHEHUH B CHITy paccMaTpuBaeTCd KakK corliacme (aKuerrr) C BHECEHHBIMM H3MEHEHHWAMH H
JIOTIOMTHEHUsMH. ABGOHEHT OTBETCTBEHEH 3@ PEryNAPHYIO MPOBEPKY HalH4MA yBeloMIIeHHH B JIMuHOM kabuHeTe
WK Ha caitte Oneparopa.

Bce pacu&Tel npou3BoaaTcs B Oe3HAIHYHOM NOPSAIKE, B POCCHICKHX pyOnax.

B cnyuae pacropxkenus noroeopa AGOHEHT JIOJDKEH MOJAaTh 3asBlieHue 00 McTpeDOBAHWKM HEM3PACXOL0BAHHOrO
OCTaTKa ASHEXKHBIX CPEICTB Ha JIMLUEBOM CHETEe AOoOHEHTa B TeuyeHHe 3 (TPBX) MECALIEB CO OHA DPACTOPKEHHA
JIOTOBODA.

BozepaT neHeKHBIX CPEICTB OCYIIECTBIASTCA TONBKO Ha baHKoBCKHi pacueTHBIH cyeT/JIHLeRol cueT OaHKOBCKOMH
kapTel. [1pu 3ToM B 3adBneHuH obg3atensHO ykaseiBaTe MO monyuarens BO3BpalLaeMblX JEHEXHEIX CPEICTB.

5. HOPANOK YCTPAHEHUSI HEUCIIPABHOCTEM
Tlpy BO3HUKHOBEHHM HEHCIpABHOCTeH, NpPENATCTBYIOMIMX IIOJB30BaHMIO YCIyraMH, aBapuHHBIX CHTYaLWi,
MEPEepLIBOB MIIH YXYILIEHHS KaueCTBa MO NPHYHHAM, BXOAALMM B cdepy oTBeTcTBeHHOCTH Oneparopa, AGoHeHT
obpaiaeTcs B Clyx0y TeXHU4ecKol nonnepxku Abonentoe no tenedony 8 861 2 100 800 (kpyrnocyTtodHo) nubo
MyTeM HarlpaBJeHHs 3NeKTPOHHOrO MMCbMa Ha support@provodov-net.ru.
Oneparop B cpok He Oonee 24 4acoB MPOBOAMT AMArHOCTHKY HEMCIIPABHOCTH M coobinaeT ABGOHEHTY NMPHYHMHY
HEWCIIPaBHOCTH W NPeNToaraeMslii CPOK yCTpaHEHH S,
HopmaTHBHBIH CPOK YCTpaHeHHs HeHCMpaBHOCTeH, BO3HMKIIMX no BuHe OmnepaTopa H MpensTCTBYIOLINX
NONE30BaHUI0 Yemyramu, coctasnsieT He Gosnee 3 (Tpex) pabouunx axed co [Hs nocTyruieHus obpameHus AGoHeHTa
O HEHCHPAaBHOCTH, € YHETOM TEXHHYECKHUX BO3MOXKHOCTEHN Onepa‘ropa, 33 UCKIIFOYEHHEM CITy4YacB OTCYTCTBHA
aocTyna Onepampa K MECTY NOBPEXAEHHs, BOSHUKLIErO HE [0 €ro BHHE. B HCKNMHOUHTENBHBIX cliydasx CpokK
yCTpaHeHMs HewcnpaBHocTel Moxer ObiTh 00OCHOBaHHO yBenuueH. HeucrnpaBHOCTH, BOZHHMKIIHE 1O BHHE
AOoHeHTa, ycTpaHAIOTCs MO 3asBke AOOHEHTa, NpH HAIWMYMM TEXHHYECKHX Bo3MmoxkHocTel OrepaTopa 3a
JOMNONHHUTENLHYIO [IaTy B COOTBETCTBHH ¢ JeHcTByomuMH y OnepaTtopa Tapudamy.
B cnydae ecnm HeMcnpaBHOCTE BEI3BaHa KpYIHOH apapuell Ha ceTH cBsA3M OmnepaTopa, 3aTparuBaroiieif Gonee
ogHoro AOOHeHTa (aBapHsd Ha MarMcTpanbHBIX JIMHHMAX, CTAHUHOHHOM O00OpYAOBaHMH W T.N.) AMArHOCTHKA
MPOBOAMTCS B MaKCHMANBHO KOPOTKMI cpok W OnepaTtop He3aMeMTMTENBHO MPUCTYNAeT K JIMKBUIALWH aBapHH.
HopMaTueHEIH CPOK YCTpaHEeHHs KPYTHBIX aBapuii cocTaBNseT:
- aBapus CTaHLMOHHOrO (y3moBoro) obopynoBaHus - B cpok He Gonee 5 pabo4ux aHei;
- aBapys MarucTpansHOW TMHUHM CBA3M — B cpok He Oonee 30 pabouux aHeil.
B ciyuae eciu oA AMarHoCTUKK U (MNIKM) YCTpaHEHUs HEMCIIPABHOCTH, BOSHUKIIEH o BuHe Oneparopa, TpedyeTcs
BBle3n coTpynHuka Onepatopa K MeCTy YCTAHOBKM OKOHe4yHoro obopynoBaHus AOOHeHTa, NaHHBIH BEIE3N
ocymecTBageTcs 6ecnnarHo. [Ipy 3ToM eciy B pe3ysbTare AMarHOCTHKK OVAET YCTAHOBIGHO, YTO HEHCIPABHOCTE
Npou30INa He 1Mo BUHe Omneparopa (HapylleHHe LeNOCTHOCTH AOOHEHTCKOH JHHMM B MoMelieHHH ABGOHeHTa,
HEKOMTIIeTeHTHas HacTpoika obopynoBanusa u (o) mporpaMMHoro obecnedeHuss AGoHeHTa camMuM AGOHEHTOM
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6.1.

6.2.

6.2.1.

6.4.

6.5.2.

o TPETEUMH JIHLAMH U T.]'I.) Oneparop BIIpaBe B3bICKaThb ¢ ADOHEHTa CTOMMOCTL YCIYTH BEIE3Ma CIEIHATNHCTa
M CTOMMOCTE paboT no yCTpaHeHH0 HEHCIPABHOCTH, COrACHO OEeHCTBYIOIIEM TaDHd)aM Oneparopa.

6. OTBETCTBEHHOCTLH CTOPOH
B cyuae HeMCTIOHEHHE MK HeHAUTeKALIero HCMOTHeH!s CBOMX 00:3aTeNbeTe CTOPOHBI HECYT OTBETCTBEHHOCT
B COOTBETCTBHH C AECTBYIOIMM 3aKoHoAaTebeTBOM P® 1 HacTosmmMu TIpasuiami.
OTBeTcTBEeHHOCTHL Onepartopa:
3a HeHCNONHEeHHe WM HEHajexkallee HcronHeHHe obsasatenscts OrepaTop HECET OTBETCTBEHHOCTB Mepen
ABOHEHTOM B ClIEAYIOLMX CITydanx:
HapylleHyWe cpokoe ofecreueHna T0CTyna K ceTu ¢Bs3H OmnepaTopa;
HEeOoKazaHWe HITH HeKAUuECTBEHHOEe OKazaHHe YCIIyT, B TOM YMCIE B PE3yNbTaTe HEHAMISKAILErO CO/CPIKaHuA CETH
CBA3M;
332 HapyIlEHWe YCTAHOBIIEHHBIX OTPaHHYEHMI Ha PACMpPOCTPaHEHWE CBEAEHMH 00 ADOHEHTe, B TOM 4HChe 3a
KOH(HISHIMANEHOCTb M Ge30M1aCHOCTE MEPCOHANBHBIX JaHHBIX ADOHEHTa, CTABLIMX H3BECTHBIMHU ONEPaTOpY CBA3H
BBUJLY OKa3aHHs YCIYT.

. B cnyuae mapymenns OnepaTopoM OrpaHHYeHMH Ha pacripocTpaHeHue cBeneHuit o6 AGonente, Omepatop ro

TpeGopanuio AGOHEHTa BO3MELIAET NPUIHHEHHBINH 3TUMM NefiCTBHAMK AGOHEHTY peanbHbli yiiepb.

OmnepaTop He HECET OTBETCTREHHOCTH 3a:

332 Ka4yecTBO, COJEP)KaHWE, COOTBETCTBHE ACHCTBYIOLIEMY 3aKOHONATENLCTBY nHbOpMAaLMH, NOJIYUYEeHHOH HIH
nepeaaHHoi ADOHEHTOM MOCPENCTBOM ceTH HHTepHeT;

3a MCIIONB30BaHHE ABOHEHTOM MIATHEIX YCITyT APYTHX OpraHH3alii, K KOTOPBIM OH [OIYHHIT IOCTY MOCPEACTEOM
ucnons3osadus Yenyr Oneparopa;

3a MOCNENCTBHSA CENOK, 3aKTIOYEHHBIX AGOHEHTOM [TOCPEACTBOM Hernonb3oBanua ¥emyr Oneparopa.

33 HOPMaTbHOE (HYHKUMOHUPOBAHHE M JOCTYMHOCTh OTAENBHEIX CETMEHTOB CeTH MIHTEPHET M He rapaHTHpYeT
BO3MOHOCTE HHOOPMALMOHHOTO OGMEHa C TEMH Y3/1aMH W/WIIH CepPBEPaMH, KOTOPbIE BPEMEHHO MM MOCTOSHHO
HEJOCTYNHEI Yepes ceTb MuTtepner;

33 MOMHOE WM YACTHYHOE TPephIBaHKe OKasaHUs YCIIyT, CBA3aHHEIE ¢ 3aMeROl (mepeHacTpoiikoit) o6opynoaHus
WM TIPOrPaMMHOTO 06ecriedeHHs HIlH HEOOXOIMMOCTEIO NPOBENEHHA HHBIX Pa0OT B LEMAX MOIEPHKaHU
paboTocnocoBHOCTH W PasBUTHs CeTH Nepefayy nanHeix Oneparopa Mpy yCIOBUM NPENBAPUTENBHOTO
yBenomneHus AGOHEHTa He MeHee, 4eM 3a 24 Jaca.

OBCcTOSTeIBCTBAMH, MCKIIOYAIOMMMH OTBETCTBEHHOCTE Oreparopa 3a HecrmocobhocTs AGOHEHTA MONL30BATHEA
Veayramu u (Unu) npuunHeHre AGOHEHTY YOBITKOB, ABIAIOTCA:

HapyIIeHue, He 1o BiHe OrnepaTopa, paboTsl 060pyIoBaHHUs 1 (M) TPOrPaMMHOTO obecriedeHus AGOHEHTA, B TOM
yycle B PE3YNIbTATE MX HeHaLNeXKalei HacTpOiKH AGOHEHTOM MM TPETBHMH THLIAMH;

HECAHKLMOHHPOBAHHbI JOCTYN TPeTbMX &Hll K AGOHEHTCKOMY TepMHHATY (xomnetoTepy) AOGOHEHTa,
MpOHMKHOBEHKHE HAa ABOHEHTCKMI! TepMHHAN BPEAOHOCHEIX MPOrpamMm;

HexkenaTensHas 11 AGOHeHTa nepeqauya BXOIALIEro M MCXONAWIEro Tpaduka, Mpousoluenmas Mo MpuynHaMm,
YKa3aHHBIM BBILIE,

npoeesienre OnepaTopom paboT MO YCTPAaHEHMIO HEHCIPAaBHOCTEH WIM asapui B TNpejenax CpOKoB,
NpeLyCMOTPEHHEIX HacTOAMMKMH [IpaBuiamu;

HapYIIEHHE 3eKTPOCHAtKEHN!S B 3NAHHH MK NIOMEIIEHNH, rie AGOHEHTY OKa3hiBAKOTCS Vemyru;

CHUKEHHe KauecTBa pabOTHl MMHMA CBA3H, WHOOPMAUMOHHO-TENEKOMMYHHKALMOHHBIX CETeH H pecypeos,
MPeIOCTABIAEMBIX TPETEUMH JIMLAMH

HeKOppeKTHas paboTa 06Opy/10BaHNs, IPHOOPETEHHOTO H YCTAHOBICHHOrO AGOHEHTOM CaMOCTOATENBHO (BKmIOUasn
BHYTPHKBAPTHPHYIO KOAKCHAIBHYIO IPOBOMIKY/BUTYIO [1apY);

ACTIONB30BaHHe AGOHEHTOM HecepTHOHIMPOBAHHOTO 0GOPYI0BAHHS, IPOrPaMMHOT0 obecreueH s, HEKOPPEKTHOM
HACTPOMKH caMuM AGOHEHTOM MITH TPETEMMHU JHLIAMH J0CTYNa K YCIyraM.

OTBeTCTBEHHOCTE AGOHEHTA:

. AGOHEHT HeceT OTBETCTBEHHOCTE nepel OnepaTtopoM B CIEAYIOIINX ClyvasX:

HEeOMNnaTa, HernoJiHas WM HECBOEBPEMEHHas oriata ¥ ciyr;

HApyIIEHHe TPaBMI JKCIUTYaTalldd MOJIb30BaTENbCKOrO (OKOHEYHOro) ODOpYNOBaHUA H (unn) ABGOHEHTCKOTO
TepMHHAaTa (B TOM YHC/le HapyIIeHHe 3anpeTa Ha NOAKII0YeHIe N0Ib30BATENECKOro (oKoOHEUHOTO) 000pYIOBAHM,
He COOTBETCTBYIOLLErO YCTAHOBIEHHAIM TPEGOBAHHAM H MOAKIIOUEHHE 060PYAOBAHNS TPETHHX JIHIL);
CcOBepIIeHNe NeHCTBHIA, IPHBOIAIIMX K HAPYIICHHUIO QYHKUMOHHPOBAHHA CPENCTB CBA3H M CETH CBA3H Omneparopa;
32 HapyLleHHe [OJOKEeHHH IeHCTBYIOLEro 3aKOHOMATENbCTBA WIH HACTOALINX IMpaeun npH MOAB30BAHUH
Yenyramu.

B cTyuae HeOMIaThl, HEMOHOM UK HECBOEBPEMEHHOM OTLIIATEI TENIEMATHIECKHX YCITYT CBA3H AGOHEHT yNa4uBaeT
OnepaTopy CBA3M HeycTOiiky B pasmepe | (OAHOro) MPOLEHTAa CTOMMOCTH HEOMIAYEHHEBIX, OMIMAuCHHBIX B
HETOTHOM 00beMe HIH HECBOEBPEMEHHO OMNAYeHHbIX TENeMaTHIECKHX YCIYr CBA3H, €C/IM MEHbIIHH pasMep He
yKa3aH B JIOTOBOPE, 3a KaXKMbli JeHb MPOCPOYKH, HAUMHAS CO [HS, CNELYIOWIEro 3a AHEM HACTYTIICHHA CpOka
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6.5.3.

6.54.

6.5.5.

6.5.6.

6.5.7.

6.5.8.

7:1:

7.2,

T:3u

7.4.

COOTBETCTBYIOLIEro MJaTexa BIUIOTh [0 [HS MOrallleHHs 3aJ0/DKeHHOCTH, HO He Qosiee CyMMEI, MOMIexaniei
oruIaTe.

B cnywae napyiueHus npaBunl 3KCITyaTauuMu oGopynoBaHus W (M) AGOHEHTCKOTO TEPMHMHANA, COBEPLIEHHE
AEHCTBHH, NMPHBOAAIIMX K HApyLIeHHIO GYHKLUMOHMPOBAHUA CPEICTB CBA3M W ceTH cBi3u Oneparopa, OnepaTop
BIIpaBe 00PAaTHTBLCA B CYJ ¢ HCKOM O BO3MEIIeHHH YOBITKOB, IPHYUHEHHBIX TAKUMH IEHCTBHAMU AGOHEHTA.
AGOHEHT HECET MPEXYCMOTPEHHYIO AEHCTBYIOIMM 3aKOHONATENLCTBOM OTBETCTBEHHOCTH 3a CONEP)KAHHE BCeH
nepenasaeMoi W/UIH NMPHHUMAEMOH MM HH(OPMALIMK C HCITONB30BAHMEM CETH NEpeiaii NaHHBIX, B TOM YHUCIE 33
yOBITKH, IPUYHHEHHBIE TPETHUM JIMLAM B CBA3M C HCIIONB30BAHHEM HHPOPMALIMH, MATEPHAJIOB, PEKIaMbl, TOBAPOE,
pabot u ycnyr, pacnpocTpaHaeMbIX AGOHEHTOM.

B ciydae HanmuuyuA MOJO3peHHH 00 yTpare WNM pasTNalleHHH [OCTYNAa K CETH C  HCIOJNBE30BaHHEM
ayTeHTHHKALHOHHBIX TaHHBIX ADOHEHTa (JIOTHH W/HITH Mapons), AGOHeHT 005320 He3aMeTHTENEHO YBeIOMHTE
06 stom Oneparopa 1714 MpeJOTBPAILEHHs HECAHKLMOHMPOBAHHOrO AOCTyna. AGOHEHT 00A3yeTcA ONJIATHTEL
YCIyrH, [ONy4YeHHBIE TPH MCMONL30BAHMH €r0 Mapons W JIOTWHA IO MOMEHTa yBeaomieHus Onepatopa o
BO3MOXHOM HECAaHKLIHOHHPOBaHHOM JOCTYIIE.

B cmyuae, ecin AGOHEHT OpraHM3yeT MyHKT KOJIEKTHBHOTO AOCTYTA (B T. 4. OTKPBITYIO TOUKY mocTyna Wi-Fi 6e3
HAEHTH(UKALMK MOJIb30BATENel W HCIONB3YeMOro HMH OKOHEUHOTo 0bopynosanus) Ge3 BeoMa 1 MUCEMEHHOrO0
cornacusa Oreparopa, T.e. B HapymeHue HacToAmMx Ilpaeun, AGoHeHT 0Bs3yercs BO3MecTHTh OnepaTtopy Bce
CBA3AHHBIE ¢ 3THM YOBITKM, B TOM HMcNe [TpadHBIE CaHKLMK, HalomeHHble Ha Oneparopa 3a HecobJIoIeH e
JEHCTBYIOWINX HOPMATHBHBIX aKTOB B OGMACTH OKAa3aHUs TelleMaTHYECKHX YCIYT CBA3H B MosnHOM 00béMe. Takne
yOBITKH Bo3MematoTes AGonentom Oneparopy B GeccnopHoM BHecyeOHOM MOPAIKE 110 MUCEMEHHOMY 3asBIIEHHIO
Oneparopa B Teuenre 10 (gecaTy) KageHIApHEIX JHeit ¢ MOMeHTa €ro nosiyueHus. Pasmep yORITKOB He MOIEHKUT
YMEHBILEHHIO H (MITH) PacCPOUKE HH 110 KAKOMY OCHOBaHHIO. 32 HECBOEBPEMEHHOE BO3MEILEHHE YOBITKOB AGOHEHT
BBIMIAUMBAET IUTPa() B pasMepe CyMMBl TakMX YOBITKOB. B cmywae yMBILIIEHHOTO YKIOHEHHS OT MOMYUYEHH:
YBEIOMJEHHH (T.€. HEMoMydeHHe 3aKa3HOr0 MM LEHHOro nuckMa Orepatopa ¢ OMHCHIO M YBEIOMIIEHHEM) B
Teyenue 15 (marHaguaTu) pabodMx IHEH ¢ IaThl ero HampaejieHMs 10 anpecy ADOHEHTa, YKA3a8HHOMY UM
Orneparopy — yBeIOMIIEHHE CYMTACTCS MOMYUEHHBIM Ha 16-1 pabounii JeHs W HAUHHAET TeYb JeCATHIHEBHbIH CPOK
BO3MelleHus yObITKOB Oneparopy.

[Tpu ycranosnennu Onepatopom ¢axTa Ucronb30BaHuA abOHEHTOM YCIyT, npenocrasisemMbix OnepaTopom, He
IUIs JIMYHOTO TIONB30BAaHHA M HE B COOTBETCTBHH C LIENAMM, YCTAHOBIEHHBIMH J[OrOBOPOM M NEHCTBYIOLIMM
TapudueiM MmaHoM, a B MHBIX LENSX, B TOM HHCNe, CBA3aHHLIX C OCYLIECTBIEHHEM (H3HYECKHM JIHLIOM
KOMMepUecKOH (MpeanpHHUMATENbCKOH) AeATeNEHOCTH WY ¢ Tepeayell NMpae MoNb30BaAHMS YCIYraMy TPETBUM
nuuaM, OnepaTop, B COOTBETCTBHH C HOPMaMH SHCTBYIOLIETO 3aKOHOAATeNbCTBA, BIPABE NPOM3BECTH EpepacyeT
CTOMMOCTH OKa3aHHBIX YCIIyr cornacHo Tapu@Horo nnaHa, AeicTByrolero Aas opuandeckux uu 1 MIT, 3a Beck
NepHOJ, HauKMHas ¢ NaThl 3aK/I04eHHUs aDOHEHTCKOro I0roBopa, ecnv afoHeHTOM He OyIeT N0Ka3aHO HHOE.
AOOHeHT 06s3aH BO3MECTHTL yOuITKM OmnepaTtopa B MONHOM 00BeMe (peaibHBIH yepS W yIylleHHas BBITOIA),
BO3HHKILHME B CBA3M C BEIHYKACHHBIM MPHOCTAHOBRNEHHEM OKazaHMA YCIyTH, BOZHHKLIErO H3-32 [TOBPEHKISHHS
u/unu npoctos O6opyrnosanus Onepartopa 1o BiHe AGOHEHTA.

7. OBCTOSITEJbCTBA HENPEOJOJIUMOI CHAJIBI:
CTOPOHB[ noroeopa 003060)!(1(&101‘051 OT OTBETCTBCHHOCTH 33 HEHUCMNOJHEHHE WM HEHaIJIeXkallee HCIIOJIHEHHE
00A3aTENBCTB 110 IOrOBOPY, ECIH AOKaXkyT, YTO UX HECHCIMONHEHMe MK HeHajlexallee HCNOMHEHHEe IPOH30LIIO
BCJIEACTBHE AEHCTBHS OOCTOATENLCTE HEMPEOAONUMONH CHITBI MITH 10 BUHE IPYTOH CTOPOHHL.
Cropona, skenalomas OblTh 0CBOOOMIESHHON OT OTBETCTBEHHOCTH MO MPUYHHE HACTYIIEHHS ODCTOSTENBCTB
HemnpeoJoNuMol cuiiel, obs3ana B Teuenne 10 (mecATH) KameHmapHEIX AHelH yBelOMHTE Apyryilo CTOpPOHY O
HACTYNIEHUH TAKHX 06CTOATENLCTE, MPH 3TOM CPOK HCMONHEHHA 0043aTEIbCTE NEPEHOCHTCS COPA3MEPHO BPEMEHH
ACHCTBHMSA YKa3aHHBIX OOCTOATENBCTB U BpeMeHH, TpeOyeMoro Ansd yCTpaHeHHs HX nocnencTBuit, PakT Hamuuus
0OCTOATENLCTB HEMPEOJONMMOM CHIBL, @ TaKKE MX Hayane M OKOHYaHHWE MOMKHBI OBITH MONTBEPIKIEHEI
IOKYMEHTOM, BbIIAHHBIM COOTBETCTBYIOLIEH KOMMETEHTHOH opraHusanmeti.
B cooteercTBuM ¢ PepmepanbHBIM 3akoHOM «O CBA3MY BO BpeMs Upe3BbIYaWHBIX CUTYaLUMH TPUPONHOTO H
TEXHOTE€HHOTO XapaKTepa, ONpeZle/leHHLIX 3aKOHOIaTeILCTBOM P, yronHOMOYeHHEIE FOCYAapCTBEHHBIE OPTaHEI B
YCTaHOBJIEHHOM TIOPAJIKE HMEIOT MpaB0 Ha IMPHOPUTETHOE HCIIONB3OBAHME, 3 TaKkKe MPHOCTAHOBICHHE HITH
OrpaHMYEHHE HCTIONB30BaHHS ceTell 1 cpeAcTB ceasn Oneparopa.
B coorserctuy ¢ @ejepansHeiM 3akoHoM «O cBa3uy OTepaTtop LOMKEH MPeIoCTaBIsTh aGCOMIOTHEIN NPHOPHTET
BCEM COODICHMAM, Kacalomumcs 0e30MacHOCTH 4YeloBeKa Ha BOJE, HAa 3€MIe, B BO3MYXE, KOCMHUECKOM
NPOCTPAHCTBE, @ TaKKe COOOIIEHHAM O KPYTHBIX aBapHaX, KaTacTpodax, MUAeMHAX, JTH300THAX H O CTHXHAHBIX
OencTBMAX, CBS3AHHBIM C MPOBENEHWEM HEOTIOXHBIX MEPONpPUATHI B 001aCTH rOCYAapCTBEHHOTO YIIPABJIEHHS,
00OpOHEI CTpaHkl, 0E30MacHOCTH rocyapeTea M obecnedeHns NpaBornopsaka.

8. TIOPSJOK PA3PEIUEHUWS CIIOPOB
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8.2.

§.4.

8.5.

8:1:

9.2.

9.3.

9.3.1.

932,

10.1

10.2.

10.3.

10.4.

Crope! W pa3HOrNIacks, KOTOpPsIE MOTYT BO3HHKHYTE B CBA3M ¢ okazaHueM Yciyr, CTOpOHBI OYAyT CTPEMHTLCH
paspellluTh MYTeM [eperoBopoB ¢ COOMIOAEHUEM NPETEeH3HOHHOTO MOpsAAKa pa3pelleHHs CIOpOB B TNOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATENECTBOM PD.

[Tpu HeucrionHeHUM WM HeHalnexauleM ucriofiHeHud Onepartopom 00s3aTenscTB M0 J[OroBOpy, NpeabABIeHHE
AboneHToM Onepartopy npeTeH3uy 10 oOpaileHus B cy[ sBiseTcs obf3arensHeM. [IpeTeH3ns NpeabsBnseTcs B
NMUCbMEHHOH (hopMe W MOANENHT perHcTpallid B OeHb nomy4deHHs ee OmneparopoM. IlpereHzun AGoHeHTa
paccmarpuiatoTes Onepatopom B cpok He 6onee 60 aHel co IHA perMcTpauyy NPETEH3UH.

TpeTeH3un No BONpOCaM, CBA3aHHBIM C OTKA30M B OKa3aHWH TeNeMaTHYECKHX YCIYT CBA3M, C HECBOEBPEMEHHBIM
WM HEHaJUIeKal(uM HCIoNHeHeM 00s3aTeNbCeTB, BHITEKAIOWUX W3 JOroBOpa, NPEeNbABISIOTCA B TeyeHHe 6
MecslEeB C JaThl OKa3aHWs TeNeMaTHYeCKWX YCIYT CBA3M, OTKa3a B WX OKa3aHMM WM BHICTARNEHMA cueTa 3a
OKa3aHHYI YCIyTy.

K npeTeH3uu npunararoTes KOMuUs 10roBopa (B ciy4ae 3akoueHUs JoroBopa B NHcbMeHHOH opMe), a Takke HHEBIE
HEOOXOOMMEBIE 17i PpAcCMOTPEHHA MNPETEH3HM JOKYMEHTBEl, B KOTOPBIX JOMKHBI OBITE MNPEACTABJIEHbI
JIOKa3aTe/IbCTBA HEMCNOMHEHHMS MM HEHAJUIeXKallero HCroNHeHus o0s3aTenbeTB MO OOTOBOPY, a B ClTydae
npexbARAEHUS MPETEH3UH O BO3MELIeHHH yiepba - CBeleHHs O pasMepe NPUYHHEHHOTO yiepba.

Ecmu CropoHaM He yOacTcs paspelluTh CIIOPBl W/HNM pa3HOTIacHs NyTeM [EPeroBOpPOB, TO BCE CIIOPH,
pazHornacHsa WaM TpedboBaHMs, BOZHHKAIOUIME B CBA3M C OKa3aHWEeM YCIyT B TOM YHCIIE KACAIOIIHECS HCTIONHEHUS,
HapyIIeHHA, TPEKPAlleHus WIM HedeHCTBHTENbHOCTH o00s3atensctB CTOPOH, NOANEkKAT Tepejlade Ha
paccMoTpenre B cyA. [IpH 3TOM criop O B3BICKAHHH JEHEXHBIX cpeiacTB ¢ ADOHeHTa mepenaeTcs B CyZ Tocne
MPHHATUA CTOPOHAMM Mep MO AocyAe0HOMY YpPeryJHpoBaHMIO MO HCTEUEHHIO JNecATH KaneHIapHBIX JHeH co OHA
HalpaBJeHHs MpeTeH3uH (TpeboBaHu).

9. HU3MEHEHHE H INPEKPAIIEHHUE OKA3AHMA YCIYT
Bce n3Menenus u gononHeHus k Jlorosopy, akmoueHHomy Mexay OnepatopoM 1 AGOHEHTOM B COOTBETCTBHH C
nonoykeHuamMy pasnena [ Hactoswmx ITpaBun, BHOCATCA B muckMeHHON dopme, mo cornamenu:o CTOpoH, 3a
MCKIOYEHHEM M3MEHeHHHM W [ONONHeHMi, ocyimecTBnseMblx CTOpOHaMM B OJHOCTOPOHHEM TMOPAIKE B
COOTBETCTBMM C HacTosluMH [IpaBunamu wiu 3akoHopatensctBoM P®. B ciydae ecnu BHECEHHE M3MEHEHHH
TMOBNEKII0 HeOOXOOMMOCTE BhIMoNHeHHs OnepaTtopoM COOTBETCTBYIOMIMX padoT, 3T paboThl MOANEXAT OIiaTe
CTOPOHOI!, M0 HHULWATHBE KOTOPOH ObLIIM BHECEHBI M3MEHEHHS, 6CITH MHOE He YCTAHOREHO cornaiieHueM CTOpoH.
BHeceHue u3MeHeHuit B JIoroBop, B TOM YKche, B YaCTH CMeHbI criocofa AOCTaBKH cueTa 3a Y CIyTH Mo MHULHUATHEE
AbBoHeHTa, oOcyluecTBIseTcs (IIPU HAlMYMKM TeXHW4Yeckol Bo3MoOxHOCcTH OrniepaTopa) € HCMONB30BAHHEM
AMCTAHLMOHHEIX crocoboB BiauMozeiicTena AGoHeHTa ¢ Onepatopom depes JInuHbli kabuHeT. CTOPOHBI TAKKe
BMIpaBe M3MEHWTh WIH JOMONHHUTL ycnoBus Jloroeopa myTeMm 3akmroueHHA JIOTMOTHHMTENBHBIX COTNALIEHHH K
Ioroeopy n1uG0 COCTABIEHHS HHBIX JOKYMEHTOB N0 ycTanosieHHoii Onepatopom dopme.
Horoeop Mexpmy OmnepatopoM M ABGOHEHTOM MOMKET OBITE PAaCTOPrHYT MO OCHOBAHMAM, MPEAYCMOTPEHHBEIM
HeHCTBYIOMIMM 3aKOHOAATeNECTBOM MK HacTosmuMy Ipapunamu. Jororop Takse MOKET ObITh PACTOPTHYT M0
cornamenuo CTOPOH M0 OKOHYAHHIO Nboro pacuetHoro nepuoja. O cBoEM HaMEPEHWH PACTOPTHYTH HOTOBOP
WHWIHATOP 0043aH YBEJOMHTE IPYTYIO CTOPOHY He MeHee, 4eM 3a 30 (TpuauaTth) KaneHIapHBIX AHEH 10
npennonaraeMoi natel pacTop:keHusa. Pactopxkenue Jlororopa He ocBoboxkaaeT CTOPOHBI OT OTBETCTBEHHOCTH 32
ero HapyleHus, ecli TAKOBBIE UMeNTH MEcTo MPH HenonHeHny yenosuii Jlorosopa.
AGOHEHT BNpaBe B OJZHOCTOPOHHEM TMOpPAJKE DPACTOPrHYTh AOrOBOP [PH YCIOBWM OTIIATEl MM TTOHECEHHBIX
OneparopoM pacXoIOB MO OKa3aHHK eMy TeneMaTHYeCKUX yCnyr cBi3H. Ha MOMEHT pacTOpKEHHsA NOroBopa Bee
38JI0/KEHHOCTH €O CTOPOHB! ABOHEeHTa NOMKHEL OBITh NorateHs! nepea OnepaTopoM.
OrnepaTop Brpase pacTOPrHyTh AOTOBOP B OZHOCTOPOHHEM MOPAAKE NMPH HANHUMK TPEIYCMOTPEHHBIX 3AKOHOM
OCHOBaHUH B cliyyae HapylueHust ADOHEHTOM YCTaHOBJIEHHbIX TpeOOBaHHIH, B TOM 4HCJIe CPOKa OIIaThl OKA3aHHBIX
TENEMaTHYECKHX YCIIYT CBA3H, ecli AGOHEHT He YCTPaHUT HapyIIeHHe B TEUEHHE 6 MeCALEB.

. Ecni okazanme Yenyr He BO30GHOBNEHO B TeueHHe 6 (IIecTH) MECALEB C JaThl NPHOCTAHOBIEHHA OKa3aHHa ¥ CIIyT,

Jorosop cuutaercs pactoprayteiM CTopoHamu, o0s3aTenscTsa CTOPOH MpeKpallatoTed. Y4eTHas 3aMuch (J0THH
Y Mapoiib) yaansercs 3 cuctemsl Oneparopa.

10, IMPOYHE YCJIOBHA

.OcofeHHOCTH OKazaHus YCIyr W npenoctaeneHus ASonentam OGopynoBaHMs YCTaHOBNEHBI B [IpHIOMeHUAX K

Hacrosmum [IpaBunam

Bo BCEM OCTaNBHOM, YTO He yperynaupoBaHo JoroBopoM 1 Hactoswumu IIpasunamu CTOpPOHBI pYKOBOACTBYIOTCA
OeHCTBYIOLLMM 3aKoHOoAaTenbcTBOM Poccnitckoit @enepauny, B ToMm uncne O3 «O ceasuy», [IpaBunamu okasaHus
TEeNEeMaTHYECKHX YCITYT CBA3M ¥ MHBIMH HOPMAaTHBHBIMH MPaBOBLIMH aKTAMH.

OnepaTop BrpaBe B 0MHOCTOPOHHEM MOPSAAKE BHOCHTE M3MEHEHM B TeKCT HacToAMX [Ipasun myTeM pasMmelnenns
HOBOM penakuuu [Tpasun Ha caiite OnepaTopa.

Bo Bcex cmydasXx, KpOMe CHeLMaTbHO OrOBOPEHHBIX HACTOSWMMK IIpaBHiiamMH, BCe MNPENyCMOTPEHHbIE WIH
IONyCKaeMble YBeIOMIICHHS HAMPaBIAOTCA OIHHM U3 CNEeLyIOMHX CoCO00B: B MHCEMEHHOM BHIE MO 3JIEKTPOHHOM
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10.5.

10.6.

10.7.

10.8.

10.9.

TMOYTE WITH TI0 TIOYTOBBIM aipecaMm, ykasaHHbIM B ADOHEHTCKOM JIOTOBOpE, @ TaK/Ke MOTYT pa3Melnarses B JIHuHOM
kabunere AGoHeHTa (TIpH HANTMYHK TeXHMYECKOH Bo3MoxHOCTH Oneparopa) Wik Ha caiite Oneparopa.
Jhobas n3 CTopoH B clyyae W3MEHEHHA CBOEMO MMOYTOBOTO aipeca, MecTa HaxOKAeHHs H (MJIH) MIaTEKHBIX
pexsu3uTOBR obs3aHa B TedeHne 10 (gecATH) pabouux AHeH ¢ JaThl W3MEHEHWS YBENOMWTH 00 3TOM IPYyrylo
Cropony.
CTOpoHEI BMpaBe MCMOb30BAaTh aHAIOT COOCTBEHHOPYYHOH MOAMMCH YNOTHOMOYEHHOTO JIMLA W/HIH MeYaTH, a
TarKe QaKCHMMIBHOE BOCMIPOU3BEAEHHUS MOANUCH YIIOIHOMOYEHHOTO JIHLA C MOMOIIBIO CPEACTE MEXAHHYECKOTO
KOMMPOBaHHA s oQOpMIeHHd CHeTOB, aKTOB, IOMONHHTENBHBIX COTNAIUEHHH, cnelM(HKaLni, HaKnagHbIX,
TpeboBaHHH W HHBIX IOKYMEHTOB (KpoMe cueTa-$akTypbl), CBS3aHHEIX ¢ OKazanweMm Yciuyr. Ilpu atom
BBIIUEOTHCAHHAA MOAMMCE M (MIH) medaTb OyOyT HMMETh Takyl e CHIY, YTO W TMOAJIHHHBIE TOAMMCH
YTIOTHOMOYEHHOTO THLA, neyaTh CTOPOHBI.
BsaumoorHomenus CTopoH, He yperynMpoBaHHBIE HacTosMMM IIpaBuramu winu ycinoeusmu Jloroeopa,
pernaMeHTHpyroTCes 3akoHoaarenbeTeoM PO. B cyuae pacxoxkaeHMH Mex Ly MON0OKEHHUIMU HacToALMX [TpaBui 1
odopmieHHsIX Mexkay CTOpoHaMH IBYCTOPOHHHX JOKYMEHTOB (COTNAIIEHHil, 3a9BOK, MPHIOKEHHH MJIH MHBIX
JOKYMEHTOB) K HEM, MPEUMYILECTBEHHYIO CUITy UMEIOT TEKCTH TAaKHX JABYCTOPOHHHX JIOKYMEHTOR, MPH YCIIOBHH,
4YTO TAKKE JOKYMEHTHl coaepiat noanucH CTOPOH U YIOCTOBEPEHB! HaLeKalluM obpazom.
B cayuae ecnu kakoe-nubo monokeHue AaHHbIX TIpaBWim yTpaTMT cuiy, MO0 B OTHOMIEHWH HEro BOZHHWKHET
MPOTHBOPEYHE ¢ JEHCTBYIOLMM 3aKOHOJATENLCTBOM, OHO OYIET HCTONKOBAHO B COOTBETCTBMH C JEHCTBYIOLLUM
3aKOHOOATE/NbCTBOM C YYETOM MepPBOHAYaNnbHBEIX HHTepecoB CTopoH, a B ocTanbHOH udacTu Ilpaeuna OymyT
JeHcTBOBATE B MOJHOI Mepe.
B nononnenue k Hactosawum [Ipasunam CtopoHaMy MOryT oOpMIIATECS W CTAHOBHTHCA HEOTHEMIIEMON YacThIO
Jlorosopa cneayrouie A0KyMEHTBI:

1. AGOHEHTCKMIt IOTOBOp Ha YCIYTH;

2. AKT Hauana OKa3aHua YCIyT;

3. BnaHk yBelOMIGHHS O NPEKpalleHuH KOHKPETHOH Yeyrn

4. VHble IONONHUTEIbHEIE COTNAIIEHHA W NOKYMEHTHI, MoAnHcaHHsie CTOPOHAMHY, €CNTH B TAKMX AOKYMEHTaX

HMeeTCs CChlKa Ha HacTosmKe [Ipapuna unu Joroeop ¢ AGOHEHTOM.

11. ATPEC H PEKBM3HUTLI OIIEPATOPA:

000 «ITPOBOJIOB.HET»

HOpunuueckuii anpec: 385140, pecn. Anpires, Taxtamykalickuli paiiox, noc. S6nonoeckuii, yn. Kommynapos, 1. 1

KB.1,

ouc.3.

daxkruueckuii agpec: 385140, pecn. Aneires, nrt SI6noHoBckuit, p-H Taxtamykaiickui, yn. Kpachas 1.
WMHH/KIIII 0107013644/ 010701001

OI'PH 1070107001689,

Tenedon: 8 (861)2100800 §(861)2100700

e-mail: info@provodov-net.ru, support@provodov-net.ru

web:

provodov-net.ru
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I.1.

1.2.

1.4.

1.4.1.

1.4.2.

1.4.3.
1.4.4.

1.4.5.

1.4.6.

1.4.7.

1.4.8.

1.5

1.6.

L.

1.8.

1.9.

[Mpunoxenne Ne 1 (pex. or 11.01.2022 1.)
K Tlpaeunam okazauua TYC
00O «IIporopoB.HETY

Oco0eHHOCTH U YCJIO0BHS OKA3aHHA YCIyr

1. MNOPSJOK INPEAOCTABJIEHHA JOCTYIIA K CETH IO TEXHOJIOI'MHM ETHERNET
ABOHEHT, He ABNAOLUMHACH COOCTBEHHHKOM MOMEMIEHHS W He COCTOAIMH ¢ COOCTBEHHHKOM TOMELIEHHA B
JOTOBOPHBIX OTHOIIEHHSX, CAMOCTOATENLHO [ONy4aeT coryiackie COOCTBEHHHKa [IaHHOrO TOMEIIeHHs Ha
npoeeseHne paboT Mo nmpoknanke kadens CBA3M B LEAAX MOAKIIOYEHHA K CETH U HECET NONIHYIO OTBETCTBEHHOCTD B
ClTydae OTCYTCTBHS TAKOTrO COTNacus.

Ornepatop OCYIIECTBIAET MPOBEPKY TEXHUYECKOH BO3MOMKHOCTH MOAKIIOUYEHHA B cpok He Oonee 30 (Tpuauaty)
IHel co [HS perucTpauyy 3asBki AGOHEHTa.
Ecny HalMupe TEXHWYECKOM BO3MOKHOCTH moATBepikaaercs, OmepaTop okasbiBaeT AOOHEHTY YyCiyry Io
MOJKMIOUEHHIO He mo3aHee 15 (naTHaguatu) pabovux OHeH cO AHA MOATBEPIKISHHA HATUYHMA TEXHUYECKOH
BO3MOYKHOCTH, TPH YCJIOBHH TPHUCYTCTBHH AGOHEHTa B COTJIACOBaHHBI CTOPOHAMH CPOK B MOMEILSHHH,
MOAKITIOYEHHE KOTOPOTO OCYILECTRIASTCS.
Ecnu TapudHbiii r1ad npeaycMaTpHBaeT KpemnueHue kabens AGOHEHTCKOH IMHHK BHYTPH MOMeILeHHs ADOHeHTa
cunami Omeparopa npexcTasutens Onepatopa NPOU3BOINT MOHTaX Kabesis no [IOCTYITHOH MOBEPXHOCTH CTEH
(mona). Mo npubsiTHg npenctaeutens OnepaTtopa ADOHEHT 00A3yeTCA:
OpraHu30BaTh JOCTYIN B NoMelueHie AGOHeHTa AN MOIKIIOYEHHs K yCyre W OKa3aTh COLECTBHE B MOHTaxe
pacrnpeIenUTeIbHON CETH;
onpeneNuTh TpacCy NPOKNanky kabens rmo nomeweHno AGOHEHTa;
0becrneunTs JOCTYIHOCTh Tpacchl (OTOABHHYTH MeGenb, yOpaTh HHBIE MPEIMETH], MELIAOLIHE MOHTAXKY);
YIOCTOBEPHTBCA, YTO MpH MOHTaxe kabens mo JaHHO# Tpacce He OymyT MOBPEN/IEHbl 3NEKTPUUECKHE,
TeneOHHBIE, TENEBH3MOHHBIE M MHbIE KaOenu, HHBIE WHKEHEpHBIE CETH, YKe CMOHTHPOBAHHBIE B CTEHaX
nomeleHus ABGoHeHTa;
YIOCTOBEPUTLCS, YTO NAHHAs Tpacca HE MPOXOAMT BOJNM3M MCTOYHHKOB MOBBIIIEHHOTO BBICOKOHACTOTHOrO
3/IeKTPOMArHMTHOrO M3yueHus (MOLHbIH — cebime 0,5 kBT — GbIToBBIE M MPO(ECCHOHAIBHBIE HHCTPYMEHTDI,
reHepaTopel U T.IL.);
o6ecneYnTh HaMHUNe TMUEH3HOHHOTO [IPOrPaMMHOro ofecreueHns U HeoOXOAUMBIX HHTepdeHCcOB B 3aBHCUMOCTH
OT THNA TOAKNIouaeMoro ABoHeHTckoro ofopyloBaHHA W Haauuue AMCTPUOYTHBA YCTAHOBIEHHOH BEpPCHH
OTepalOHHON CHCTEMEI,
obecreuuTh HaNM4ue 3eKTponuTanus 220B repeMeHHOro Toka K AOOHEHTCKOMY OCOPYNOBAaHHIO Hepes
crioaxxupatoLye QUIbTPEl 3NEKTPONUTAHMS;

oBecrnednTs BOSMOKHOCTD MOIKIIOUEHHs OKOHewHoro obopyposanus mo uHTepdeiicy Ethernet 10/100/1000
BaseT.
Onepatop BrpaBe He BHINONHATH paboThl MO MOHTaKY AGOHEHTCKON JIMHWM W NIEPEHECTH CPOK OKasaHus yCIyrH
M0 NOAKIIFOYEHHEO Ha APYToil eHb, eclid AGOHEHT He BBIMONHMI TpeGOBaHUS, YCTAHOBAEHHBIE M1, 1.4 HACTOAIIErO
pasznena.
IMoMemenne. AGOHEHT CaMOCTOATENBHO OOECMEYHWBaeT BCE M3MEHEHWA W NPHUTOTOBIEHHSA TMOMELICHHU,
HeobxoauMBble ans ycraHosku OBopymoeanus Onepartopa W/MIM NPENOCTaBNEeHHs YCIyr, a TakKe MOTy4eHHe
cornacus Beex COBCTBEHHHKOB M WHBIX JIMLL, MMYIIECTBO KOTOPBIX MOXET ObITE 3aTPOHYTO, AGOHEHT OCYILECTBAET
o6CMy)KMBaHME MOMELIEHHs W COOTBETCTBYIOLIMX COOPYXKEHHH ¢ TeM, 4TOObI OBECNeuHTh COXPAHHOCTb,
HaUTe/KaIMe YeIoBus skermyaTaunk O6opynoanns OnepaTopa u/uiu NpefoCTaBleH s Y CIIyT.
JlocTyn. AGoHeHT paspeluaer JOCTYT B MoMelleHus pabOTHUKOB U Moapaaunkos OnepaTopa B UeNsX yCTaHOBKH
O6opynosanus OnepaTopa W/HIK NPeIOCTaBIEHHs Y CNyr, a Takxke 0043yeTcs OrpaHHUHTh JOCTYM MOCTOPOHHIX
aun k O6opynoeanio OnepaTtopa, HAXOAAMIEMYCA B TAKHX NOMELIEHHAX.
Iepememenusi. AGOHEHT NpUHMMAaeT Ha cebi pacxonsl Mo MOGOMY NMEpeMEIeHHI0 MECTa OKa3aHHA Yenyr u
oTHOCsmerocs kK HuM OBopymosanns Oneparopa, yctaHoenenHoro Onepatopom. Ilon mepemerneniemM B LENAX
J@QHHOTO pa3jena MOHUMAKOTCs Mobble eicTBus AGOHEHTa, KOTOPBIE NOBJEKIN / MOTYT MOBNEYL (pu3HUecKoe
nepemenienre Obopynosanus Onepatopa.
[Tpu OKa3aHWH| YCIYT MO MOAKMIOYEHHIO MO MPEIBAPUTENBHOMY COrlacoBaHHio ¢ OnepatopoM, ADOHEHT MOMKET
3aKazaTh MPOBENEHHE JOTONHNTENBHEIX MOHTaXKHBIX paboT, He MPeyCMOTPeHHbIX TapudHeIM MnaHoM (YCTaHOBKA
KkaGesbHBIX KaHaNnoB (Kopo6oB), kpervieHne kaGend W T.1.). JlaHHbie paGOoThI MOANEKAT AONONHUTENLHOH onaTe,
cornacHo neiictBytomum Taputam Oneparopa. COMYTCTBYIONIME NOBPEMKISHHS (CKOMbI, TPEIIMHEL, neheKThl
JIEKOPaTHBHBIX MOKPBITHH), KOTOPBIE MOTYT BOSHHKHYTh B PE3yNbTATe BBINOIHEHHA MOHTAKHBIX pabor, BKIIO4asn
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1.10.

1.12.

1.13.

1.14.

2.1

22.

2.3,

2.3,
2.3.2,

24,

2.5.

2:5.1.

252

YCTPOHCTBO TEXHOJIOTMYECKUX OTBEPCTHI B CTEHaX MomemieHus ABOHEHTa, YCTPaHAKTCS 3a cuéT AGOHeHTa.
Oneparop Bnpase oTka3aTh AGOHEHTY B IPOBEIEH UM NOTONHUTENBHBIX MOHTAKHBIX paboT, HCXOIA U3 KOHKPETHBIX
06CTOATENBCTB, B TOM YUCIIE, B CiIyyae GOIBLUION BEpOSTHOCTH MOBPEKACHNS AOPOroCTOAMIMX IEMEHTOB OTOEIKH
MOMELIEHHS.

Ecin Tapudneiit nian npexycmaTpuBaeT HacTpoiKy MpOrpaMMHOrO oOecredeHus KommnbroTepa AGOHEHTa B
paMKkax OKa3aHusi YCIyTH MO MOAKMOYEHHIO cuiamu Onepatopa, OnepaTop NPOHSBOAHT COOTBETCTBYIOLLYO
HACTPOHKY MNpOTPaMMHOr0 obecreyeHus Komnbiotepa AGoHeHTa. MHble HAcTpOHKM MOTYT OCYILIECTBIATHCH
Oneparopom npy Hanuyuyu MTUCEMEHHOTO 3asBieHns AGOHeHTa 1o aelicTyiomum Tapudam Oneparopa.

.Ilocne 3asepwienus paboT Mo nNOAKMIOYEHHIO AGOHEHTY IEMOHCTPHMpYETCA PaGOTOCNOCOGHOCTH Yenyr u

COCTABNAETCS AKT HA4aJ1a OKA3aHHSA YCIYT.

ABOHEHT 06513aH NPUHATL YCIYTY MO MOAKIOYEHHIO HEMOCPEACTBEHHO T0CIE € OKa3aHWs MO0 OTKA3aThes OT
MPHEMKH, TIPEICTABUB COTPYAHMKY OnepaTopa MUCbMEHHYI0 MOTHBHPOBAHHYHO MPETEH3HIO.

B cnydae MoTHBHPOBaHHOIO 0TKa3a AGOHEHTa OT MOANMKMCAHKS COOTBETCTBYIOMmEro Akta CTOpPOHaMH COCTABMSETCS
[lepeuenr HeOOXOMMMEIX 1OpabOTOK MW CPOKOB MX BBIMOMHEHMA. B clyuyasX He TOAMMcaHus AGOHEHTOM
COOTBETCTBYIOMIEr0 AKTa M He MPENOCTaBIeH!s MOTMBMPOBAHHONO OTKA3a OT ero nojnucaxus, Onepatop nenaet
B AKTEe COOTBETCTBYIOULYK) OTMETKY, 2 paGoTEl MO OpraHu3auuu YCOyTr CUMTAOTCS BBITOJHEHHBIMH, HAYANO
NPElOCTaBIeHNA YCIYr YCTAHOBJIEHHBIM, W YCIYTH TOAIEKAT OIIaTe B MOPAIKE W pasMepe, OnpesieseHHOM
Horosopom u AeficTBYrOmNM TapudHEIM MIaHOM.

B 3aBHCHMOCTM OT TEXHONOrMM NOrHUECKOl OPraHW3aLlMK CBA3M Ha ceTu Onepatopa B Ka4ecTBE YHHKANLHOIO
MICHTU(HKATOpa AN NONb30BaHMs Ycmyramu Onepatop NpH MOAKMOYEHHH TPUCBAUBAET OKOHEYHOMY
obopynosanuo AboHeHTa craThdeckuit [P-ampec mnu B Hauwane KaXIOM CECCHM CBS3W MOJIL30BATENBCKOMY
OKOHEYHOMY 000pYIOBaHUI0 AGOHEHTa aBTOMaTHYECKH IPHCBaUBaeTes AMHamMuyeckuii IP-anpec.

2. HCIIOJB30BAHHWE OBOPYIOBAHUA
O6opynosanue, npuobpereHHoe AGOHEHTOM CAMOCTOATENBHO, ABNAETCA COBCTBEHHOCTBIO AGOHEHTA W
TOJI0KEeHHs HACTOALIETO PasjieNia Ha Takoe 00opyI0BaHHE He PACcIIpOCTPaHAETCH.
OGopynoranue OnepaTopa — TeleKOMMYHHKALHOHHOE O0OpYNOBaHWE, HaXOnAlleecs B COGCTBEHHOCTH
Onepatopa, KOTOPOE YCTaHABIMBAETCS B MOMENIEHUAX (Ha 00bekTax) AGOHEHTa B HENIX 00ecreueH s OKasaHus
Yenyr. Obopynoeanue nepenaéres B 6e3B03Me3/IHOE NONb30BaHKE/apeH y/PacCpOyKy MIaTexa B LeTX NoTydeHus
Yenyr AGOHEHTOM Ha yCnoBHSX, MTPELYCMOTPEHHEIX COOTBETCTBYOIMM Tapu(OM MM OTIeNBHEIM JOTOBOPOM C
AGoHeHTOM.
Ucnonbsosanue OGopynosanus Omneparopa (ofwme ycnoeus). Ecim ana okasamus Venyr seobxomuma
yeranoeka obopynosanua Onepartopa B nomeniernn (Ha 00bexTe) AGOHeHTa, OH 0053aH 06ECTEYHTh:
COXPaHHOCThb YCTaHOBNEeHHOr0 OBopyI0BaHus, pa3MEIeHHOTO B MoMelleHHH (Ha oObekTe) AGOHEHTa;
OecrpensTCTBEHHBIH NOCTYN TEXHMYECKHX creuuanucro Oreparopa B noMemeHHs (Ha 0OBeKThl), rje
ycraHosneno Obopynoeanue Onepatopa;

. Tony4eHue HeOOXO[MMBIX paspellleHHii K COracoBaHHWi ¢ COOCTBEHHHWKaMH HIIH apeHOaTopaMu 3.aHMH W

noMelleHHH, 3aHUMaeMbIX AGOHEHTOM, Ha NPOBeNEHHE MPOGHUIAKTHYECKHX H/HIH PEMOHTHO-BOCCTAHOBHTENBHBIX
pabor;

. e cornacoBaums ¢ OnepaTopoM He OCYLIECTBIATH KAKMX-THOO AeHCTBHE ¢ 3TuM OBGOpYaOBaHHEM, BKMIOUas

TEXHUYECKOE OOCTyXKHBAHHE, PEMOHT, a TaK)Ke OTK/IOYEHHE OT CETH CBA3H HIM 3JEKTPONMTaHus. AGOHEHT
00s3yeTcs HE BCKPEIBATh, HE HAPYIIATL LEIOCTHOCTh FapaHTHIHEIX MIOMG, HEe OCYILECTBASTL CAMOCTOATENbHBIH
PEMOHT, mepeHacTpoiiky Obopynoranus. A Takke He caaBaTh OGopynoBakie B cyGapeHIy TPeTbUM THIAM.

. iepeniaya odopynosanus ohopmisercs AkToM npueMa-nepenaun O6opynoBaHHA

ADOHEHT HECeT OTBETCTBEHHOCTH 3a coXpaHHocTs Ofopynosanus Oneparopa B TEUEHUE CPOKA OKaszaHus Yeayr,
BKJIFOYAs CIy4aHHYIO YTpary, OBPEKAEHUE, XMIIEHHE M T.I., @ TAKKE NIPUMET BCE MEPhl U1 €ro COXPaHHOCTH.
AQOHeHT He umeeT npasa HUKakuM o6pazoM Moxuduuuposats O6opynosanne OnepaTtopa B TEHEHHE BCETO CPOKa
MOJIb30BaHHA MM, a Takxke He OyJeT NpOW3BOAMTL KaKoe-THOO TeXHMHYEeCKOe OOCHyHBaHHE HWIH PEMOHT
Obopynosanns Onepatopa. B ciyuae nospexaenns unu ytpatsl OGopyzosanus Onepartopa, AGoHeHT oba3aH
HEMEUIEHHO TMCbMEHHO COOOWMTL 0 ciyuuBuremca Onepatopy. IIpuumHEl, pasMep yuiepfa M MOPALOK €ro
BO3MEIIEHHNA yCTaHABNHBarOTes CTOPOHAMM, a B CITydae HEJOCTHKEHHS COTIacHs — CYI0M.

Ilponaxa ObGopynosanus Onepatopom. OGopynosanue MoxeT ObITh Nepenano OnepatopoM B cOGCTBEHHOCTE
AGOHEHTY Ha YCNOBHAX eIMHOBPEMEHHOTO [IATEKa, PACCPOUKH HIIM OTCPOUKH [IATEkKa.

B cny4ae nproOpetenns AGoHeHTOM obopyioBanua y OnepaTopa Ha YCIOBHAX PaCCPOHKH HITH OTCPOYKH IIaTexa
0 MOMEHTA €T0 MOJHON OMIIAThl NPUMEHAIOTCH MONoXKeHHs N.11.2.3 -2.4. HacTosWero pasgena

IloBpexneHne wau yTpata 00OpYHOBaHWA 1O MOMEHTAa €ro MOJHOH OMNaTsl 1O OCHOBAHMAM, 32 KOTOpbIE
OTBETCTBEHEH AOOHEHT, He 0cBOGOXKIaeT AGOHEHTa OT BHECEHHs MOIHON OnyiaTel 3a Hero Onepatopy B CPOKH,
YCTaHOBIEHHEIE AEHCTRYIOWNM 1nd AOOHEeHTa Tapru(hHEIM MIaHOM.
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2.6. Apenga Obopynosanns Onepatopa. Eciu BeIGpaHHbiM AGOHEHTOM Tapudueiv nnaHom npexycmarpuBaetcs
npenocraienne OBopynosanus OrnepatopoM, TO OHO MPeOCTABIAETCS AGOHEHTY Ha Ce[YIOLIHX YCIOBHAX:

2.6.1. obopynoBanne ocraercs B COGCTBEHHOCTH Ornepatopa, npenocraBisercs AGOHEHTY Ha CPOK OKazaHHs
COOTBETCTBYIOLIMX Y CIyT i BO3BPAIIAETCS C MPEKPALIEHUEM HX OKa3aHH;

2.6.2. 3a wcnonme3oBaHie 000PYIOBaHHA ¢ AGOHEHTA MOMKET B3MMAThCS N71aTa, pa3Mep M YCIIOBHA BHECEHHSA KOTOPOI
NMPenyCMOTPEHbBI COOTBETCTBYIOIHM TapHHBIM MIaHOM;

2.6.3. eci B TeueHue 3 (Tpex) KaneHapHEIX AHElH C MOMEHTA YCTaHOBKH 060py/0BaHNA AGOHEHT He MPOH3BOAKT OMNIATY
OpraHu3alyiy IOCTyna K ycmyre (ycraHoBky oGopynosaHus), Onepatop Bnpape INEMOHTHPOBAThL YCTAHOBJIEHHOE
00opyaoBaHHe 10 MOTHON ONAATH YCITyTH.

2.6.4. OTBETCTBEHHOCTE 3a COXPaHHOCTH OBOPYNOBAHMA, & TAKKe PHCK ero cnyyalHoO¥ rubenH WnM MOBPEXIECHHS
NEPEXOINT Ha ABOHEHTA C MOMEHTa Mepeauy 06opynoBaHMs AQoHeHTY;

2.6.5. ABonenT obasyercs ucnonb3oats OBOpYIOBaHHE B CTPOrOM COOTBETCTBHH C TpeOOBaHHAMH, YKa3aHHEIMH B
TEXHHYECKON NOKYMEHTAaLHH K 060pYI0BaHHMIO;

2.6.6. B ciyuae 10CPOYHOTO NMPEKPAILEHHS NONB30OBAHHA YCIyraMu OnepaTopa 1 pacTopskeHHs I0roBOpa 1o
vHUUMaTHBe AGOHEHTa, OH 06A3yeTcs He nosaHee 3 (Tpéx) IHeH ¢ naTel MpeKpalieHns CBOMMHU CUNTaMH | 3a CBOi
CueT BO3BPaTHTB (10CTaBUTh B ohuc Onepatopa) 060py0BaHHE, PENOCTABIEHHOE eMY JJIS MOIb30BaHMS
Yenyramu., TIpu npekpaluesnn okasaHus yCIyr ¥ pacTopKeHHH Aoroeopa 1o nauuMatiee Oneparopa (npu
HATHIHH COOTBETCTBYIOUNX OCHOBaHMIt), AGoHeHT 00a3yeTcs ofecneunTs GecnpenaTcTBeH Y0 nepenavy
(Bosepar) o6opynosanus Oneparopy.

2.6.7. B cnyyae moBpexeHHs YTpaThl 060pyN0BaHHUA THGO B ciyyae HapymeHns AGOHeHTOM 0043aHHOCTH BO3BPaTHTh
obopynosanre OnepaTopy Npu NpeKpamleHHH OKa3aHHs Yenyr, - AGoHeHT o6a3yeTcst Bo3MecTuTh OmnepaTopy
CTOMMOCTE 060pyNOBaHHA (YKa3aHHYIO B AKTe HAYala OKa3aHMsl YCITYT HIH B OTAEILHOM aKTe NpHEMKH-TIepeIadn
obopymoBaHus) 1ub0 nepenats B COGCTBEHHOCTS Oneparopa nneHTHYHOE 0GOPYnOBaHKE (MO0 AHANOrHYHOE NPH
ycnoBuH cornacoanus ¢ OneparopoM ero cneunduKamn).

2.7. B xa4ectse obecreyeHHs HCNONHeHHA AGOHEHTOM 0GA3aTENBCTB N0 HAMIEXKAIIEH 9KCIUTyaTalMH M BO3BpaTy
00OpyLOBaHHA MOXET MpEeNyCMATpHBAThCS OOS3aHHOCTh AGOHEHTA BHECTM 3alOf, O uéM yKa3blBaeTCcsd B
cootsercTBytomeM Tapudnom nnane obcnysknpanus (TTIO) MK B DONOTHUTENBHOM COrNAIIEHHH K Horosopy.
3anor Bosepawaercs OnepaTopoM AGOHeHTY NpH Bo3BpaTe AGOHEHTOM obopynosanus. Ecnu AGOHEHT He
Bo3BpaaeT Onepatopy 060pyA0BaKUe B UCIPABHOM COCTOSHUM C Y4ETOM HOPMATBEHOIO H3HOCA B TEHEHHE 3 (Tpex)
pabouKx JHEH co AHA pacTopxeHus JIOroBOpa B H4acTH MCMONb30BAHHA YCIYT IOCTYNA K CETH HnrepHer, 3anor
nepexoaunt B cobcTeeHHOCTs Onepatopa Bo BHeCy[eGHOM MOpAKe.

3. TEXHWYECKHE IIOKA3ATEJM, XAPAKTEPHU3YIOIUE KAYECTBO YCJIYT
3.1. B KauecTBe TEXHMYECKMX HOPM, B COOTBETCTBMHM C KOTODBIMH OKAa3BIBAKOTCA YCIYFM CBA3H Onepatopom,
ucronk3yercs Pykosoasimii 10KyMeHT otpacin «CeTH M ciTy»6bl nepeady gaHHBX» PJ1.45.128-2000.
3.2. Oneparop obecriedMBaeT ClEMyIOMKe MOKA3ATENN KadecTBa OOCTyKHBAHHA B CIyxkOax nepenayd IaHHBIX C
KOMMYyTalMeH NakeTos no nportokony IP:

BpemeHHbie 3a0epKKy mpu
nepenade naketom uHdopmauuy | Bapuanus 3anepiku vHopMauny (kosdduureHT
(ckBO3HAs 3a7EpIKKa) outnbox B [P nakerax)

HocToBepHOCTE Nepenauu
[NoTeps maxkeTor i p

uHbopMaLHY

He 6onee 1000 mc He 6onee 1000Mmc He Gonee 1 % He donee 0,01 %

3.3. [laHHble MokasaTeNM NPUMEHUMB! [IpM YCIOBMH 3arpy3kd AGOHEHTOM MOJOCH nponyckanus AOOHEHTCKOro
nHTepdeiica He Gonee 5 %.

3.4. TexHuueckas CKOpOCTb (TMONIOCA NPOMYCKAHHsA) HA OPraHU3yeMOM KaHasle [PH CTAHJAPTHBIX XapaKTEPUCTUKAX
menHoro kabems AGoHeHTa ycTanaBnuBaetcs OMepaTopoM Ha CTaHUMOHHOM ofopymosamui Ethernet B
33BHCHMOCTH OT TEXHHYECKOH BO3MOXKHOCTHM M Bhi6paHHOro um TapudHoro nnasa. CkopocTh MOKET GBITH
orpanutena Oneparopom B ciryuae BeiGopa AGOHEHTOM TapH(HOro NiiaHa, pefyCcMaTPUBAIONIEM OTpAHHYCHHE
CKOPOCTH JocTyma. PeanbHas CKopocTs 0OMeHa NaHHBIMH 3aBUCHT KaK OT HCIIOJb3YEMBIX IPOTOKOOB TIepefauH
JaHHBIX, Tak W OT COCTOAHHMA 3NIEMEHTOB CETH MNepefayd HaHHbIX (kabens AGOHEHTa, ceTell CBA3M MpPOYHX
OMEpaTopoB, a TAKKE CEPBEPOB M JPYroro CeTeBOro oOOpYNOBaHHA, ¢ KOTOPLIMH AGOHEHTCKHH TepMuHan
AboHeHTa ocyluecTBaseT 06MEH JaHHBIMH), 103ToMY OnepaTop CBA3M HE rapaHTHPYET HEM3MEHHOCTh CKOPOCTH
OOMeHa [IaHHBIMU Ha OPraHW3YeMOM KaHajie B Te4eHWe BCEro Nepuoja MpeaoCTaBieHus YeiyrH AGOHeHTy.
IMpoBepuTs KauecTBO JOCTYNa K ceTd MHTepHeT AGOHEHT MOXKET CAMOCTOATENLHO.

4. OI'PAHHYEHHSA IIPH UCNIOJIB30BAHUH YCJIYT
4.1. Onepatop Bnpase 3anpelath HHULMAPOBAHUE CEAHCOB CBA3M H3 CETH B CTOPOHY AGOHEHTa.
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42.

43.

4.4,

45.

4.6.

4.6.1.

46.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

4.6.7.

OnepaTop MMeeT NpaBo BBOAMTE GUILTPALIMIO BXOAAIIEr0 TpaduKa Mo onpeeneHHsIM nopram npotokonos TCP
1 UDP. Mudopmauus o TeKymux QUIETpax conep:kutca Ha cepeepe OnepaTopa.

MakcumalibHas MpPOAO/KUTENBHOCTE KaXAOH OTAEALHOM CecCHM TONB30BaHus Yciayramu coctaenser 24
(nBaguaTe wueTelpe) uaca. B ciydae npeBbilleHHs NaHHOW BenuuuHel OrnepaTop BIpaBe OCYIIECTBHTEH
MPUHYAMTENEHOE 3aBepLIEHHE CeCCHH.

Tlpenocrarnas Abonenty IP-agpec Oneparop Brnpage:

®  WCMOJB30BATHL NPHBATHBLIE aJipeca W3 auanasoHa, onpeaensemoro craiaaprom IETF RFC 1918;

° Js opraHuzauuu goctyna AGOHEHTa K pecypcam CeTH HCMNONB30BATH TEXHONOTHK TPAHCISUUW MOPTOB
(NAT/NAPT) B cooteetcTerd ¢ IETF RFC 3022 1 (v1H) TeXHOIOTHIO MPO3PavyHOro K3IUMPOBaHKA J/A MPOTOKOA
HTTP (transparent proxy).

[Tpu ucrions3osanuy TexHonornt  NAT  moryr He padoTaTh NpOTOKONLI, TpeOyHOLIME peansHOro WM
CTATHYECKOTO a/ipeca, B YaCTHOCTH  NfOOBle  CepBepHbIE  MPHMJOKEHUs W MNpPOTOKOMEl,  Tpebyroumine
YCTaHOBKH 06paTHOTO COeNMHEHNA, HAalIpUMEp NPOTOKONE! NMpAMoro oMeHa coodLeHUAMH, FOIOCOBOT0 00LEH s
1 obmeHa daiinamu, MPOTOKOJE], UCTONBE3YIOWKe TpaHernopT otniuHeli ot UDP u TCP u He noanepxuBaromye
NAT, B yactHoctd VPN-TyHHenu [PSec. OrpaHudeHus MCMONbL30BaHMA YCIYr, BO3HMKAIOIIKE 1O YKA3aHHBIM
NpHYMHAM, HE MOTYT paccMarpHBaThCA Kak HeHaanexkallee ucnonHenwe OmepatopoM ero o0A3aTeNnsCTB M0
Horoeopy.

B cnyuae npuMeHenus OnepatopoM npueAzky [P-angpeca k okoHeuHOMY ofopyaoBaHHI0 ABOHEHTA AN NPUBA3KH
ucrons3yercs nubo annapartHeii anpec (MAC-anpec) okoneunoro obopynosanus AGoHeHTa, TH60 HOMEp TOpTa
KoMMmyTaTopa pgoctynma Omnepatopa, K KOTOPOMY MOJKMIOHEHO AaHHoe ofopyaoeaHue. B cnydae 3aMeHbl
obopynoeanus ADoHeHTOM (&, ciefoBaTensHo, usmeHeHns MAC-anpeca) noctyn k cet OnepaTtopa MOXeT ObiTh
HEBO3MOXEH.

IIpu nenoab3oBaHuy Yeayr AGoHeHT o0s3yercs co0JI04aTh CIEAY0IIHE YCIOBHS H OrPaHHYeHH:
CobnrogaTe MpaBHia MCHONB30BAHHS HHOOPMALMOHHBIX pecypcoB ceTH HMureprer (manee — «CeTb»),
YCTaHOBJIEHHBIE BIaJeNbLaM1 M aIMUHHCTPAaTOpaMH 3THX PECYPCOB.

He ornpaenate no Cern uHbOpMalUWIO, pacnpoCTpaHEHHE KOTOPOH TMpPOTHBOPEYUT HEHCTBYIOLIEMY
3aKOHOMATENBCTRY.

He wucnonszosats CeTh [1A pacmpOCTPaHEHWs MaTepHaJIOR, OTHOCALIMXCA K TOpHorpaduu, OCKOpOIAIOMINX
YejoBeYecKoe JIOCTOMHCTBO, TPOMAaraHIMpYIOMIMX HAcHIME HWIM JKCTPEMM3M, pPasiKHrarollux pacosylo,
HALMOHANBHYIO HIIH PETMIHOZHYHO BPaXKLy, NPECNeNYIOMNX XYTHTaHCKME MIM MOLIEHHUYECKUE LIENH.

He noceunath, He myOIHKOBATE, He NepelaBaTh, He BOCIPOHM3BOAMTL ¥ HE PacmpoCTpaHATh MobbiM cnocobom
MoCpeACTEOM YCIIyT NMporpaMMHoe obecredeHue Ut ApYTHE MaTePHabl, TOTHOCTBIO HITH YACTHYHO, 3aLIHIIEHHEIE
HOpPMaMH 3aKOHONATEIBCTBA 00 OXpaHe aBTOPCKOro Mpasa M HHTENIeKTYanbHol coOcTBeHHOCTH, 063 paspeiuenus
BJIazesbla, ero noJIHOMOYHOrO npeacTasuTeIA.

He nopxniouaTs A8 HCMONBE30BaHKs Yenyr oGopynoBaHie U nporpaMmHoe obecrnedenne, He CepTHOMUIKPOBAHHOE
B Poccun Haamexalmm odbpazoMm.

He ucnons3osarte CeTs 4014 pacnpoCTpaHEHHs HEHYXHOU MOMy4aTenio, He 3anpolleHHoH nHopMaluy (Co3ianus
WM YYaCTHS B CETEBOM LIyMe - «crame»). B yacTHOCTH, ABIATCA HEAOMYCTUMBIMHU CEAYIOLIHE NEHCTBHA:
Maccopas pacchllKa HE COTTACOBaHHBIX MMpPEIBapHTENBHO IEKTPOHHBIX muceM (mass mailing). IToa maccosoii
PaCcCHUIKOH MMOJpa3yMeBaeTcs Kak pacchlika MHOMKECTBY NoMyyarenel, Tak W MHOXECTBEHHas PacChlika OIHOMY
nosyyareno. [1ojl 37eKTPOHHBIMHI NTHCEMaMH NIOHMMAIOTCS COOBLIEHHs 3IEKTPOHHON MOYTH M APYTHX MOAOOHBIX
CpencTs IM4HOro obmMeHa HHGoOpMaLuei.

HecornacosaHHas pacchliKa 3JIEKTPOHHEIX THCEM PeKJIaMHOro, KOMMEPUECKOrO MM arMTallMOHHOTO XapakTepa, a
TAKIKe MUCEM, COIEPHALINX rpyOble X OCKOPOMTETbHEIE BEIPAXKEHUS H TIPEIIOKEHNS.

Pazmemenne B 1000 KoH(epeHUMH cooOIeHH peKNaMHOT0, KOMMEPYECKOro, arHTallHOHHOrO XapakTepa, Hiu
cooBUIeH I, COIEpKAIHX MPHIOKeHHBIe (alinel, KpOMe CIyuaeB, KOrJa TaKHe COOOLIEHHS ABHO pa3pelleHsl
TpaBuIaMK TakoH koH(epeHLHH MU0 UX pa3MelleH e OBIIO0 COrIACOBAHO ¢ Bla/eNIbLaMK UIH aIMHHHCTPAaTOPaMH
Takoi KOH(EPEHLHH NpeJBapHUTENLHO.

Hcnonb30BaHie CoBCTBEHHBIX MK MPEAOCTABNEHHEIX HH(QOPMALMOHHEIX PECYPCOB (MOYTOBBIX AUMKOB, 21PECOB
3JIEKTPOHHON NoYTHl, cTpanuy WWW u T.4.) B KauecTBe KOHTAKTHEIX KOOPIMHAT MpH COBEPIIEHMH JE060ro U3
BBILIEOMHUCAHHBIX JeHCTBUM, BHE 3aBUCUMOCTH OT TOTO, M3 Kakoi Touku CeTH OBIIH COBEPLUEHEI 3TH JeHCTEHS.
He ucnons3osaTe HIEHTHQHKALMOHHBIE JaHHbIe (MMeHa, aapeca, TenedoHel U T.11.) TPETBHX JIMLI, KPOME CITy4Yaes,
KOTa 3TH JIMLA YIOJHOMOYKIH AGOHEHTa Ha TaKOe MCIONb30BaHue. B To e BpeMs AGOHEHT JOMKEH NPUHATH
MepEI 10 MPeJOTEPAIIEHHIO HCIONB30RaHHS pecypcoR CeTH TPEeTbUMH THIAMHM OT er0 HMEHH.

Bo Bcex ciyuasx, Korjga B lensx okasaHus Ycayr AGOHeHTy mpenoctaBnsioTes MeHTHHKAUWOHHBIE NaHHBIE
(noruH, TMaponb, KOHOBOE cNoB0), AOOHEeHT 00f3aH NpeNOTBpallaTe HECAHKLHOHWPOBAHHOE HCMONB30BAHHE
TPETBHMH JIHLIAMH COOTBETCTRYIOIIErO JOrHHA, MApois H KOJIOBOTO CI0OBA OT €ro MMeHH. Ecnu ucnons3yemoe aiis
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nomydeHus Yernyr OGopynoBaHMe HMMeeT 3aBOACKYHO (HE3alIMILEHHYH) YHeTHYH 3anuck, AOOHeHT 00s3aH
M3MeHNTb e€ B HacTpoiikax OO0pynoBaHHMsA Ha TEPCOHANBHYIO (OTIHYHYIO OT 3aBOJACKOM), @ TaKKe MPHHATH
HEoOXO0AMMbIE MEPEI C LENBIO HENOMYIIeHH MOCTOPOHHEr0 MoakoueHus K O60pyI0BaHUI0.

4.6.8. He danscuduumposats coii IP-anpec, MAC azpec cBoero 0KOHeYHOro 000pya0BaHus, aipeca, HCIOIb3yeMbIe B

JpYTUX CETEBLIX MPOTOKONAX, @ TAKKE MPOUYH ciyKeOHy MHDOPMALMIO NPH Nepegaye JaHHbIX B CeTs.

4.6.9. He ucnosne3oBath HECYLIECTBYIOLIHE OﬁpaTHBIB ajgpeca InpH OTHOPaBKE JJISKTPOHHBIX MHCEM 33 HCKIHYEHHEM

ClIydqac€B, Korjaa UCIoJIb30BaHHE Kakoro-jmnbo pecypca CetH B sBHOI c]:opme paspewiaeT aHOHMMHOCTb.

4.6.10. He ucrnionb30Bath pecypes! cety Oneparopa [is peiocTaBleH s TPETBUM THLam yeyr jocryna k CeTH, a Takke

IUTs MIPOITyCKa UCXOAAIero Tpahuka OT MHBIX ONEepaTopoOB M CeTell CBA3H.

4.6.11. He ocymecTBnsTh OeHCTBHA ¢ LENbI0 W3MEHEHHs HacTpoek 000pYIOBAaHMA MM MPOrpaMMHOTO ofecreveHns

Orneparopa MM HHBIE JEHCTBHA, KOTOPBlE MOTYT MOBIEUs 3a cobol cbou B MX paboTe.

4.6.12. He ocyIuecTBNATH MOMBITKM HECAHKLUMOHMPOBAHHOTO IOCTYTA K pecypcam CeTH, MpoBedeHHe MM y4YacThe B

CETEBBIX aTakaxX W CETEROM B3NIOME, 32 MCKJIFOYEHHEM CITy4aeB, KOIJa aTaka Ha CeTeBOH pecypc MPOBOMHMTCA C
SIBHOTO paspellieHys Blaiebla ik aAMUHUCTPAaTOpa 3TOro pecypea. B ToM uuMee He OCYIEeCTBIIATS:

HeitcTBYs, HampaB/ieHHbIE HA HapylleHHe HOPMANBHOTO (YHKUMOHHMpPORaHMA 3nemeHTOB CeTu (KOMIBHOTEDOB,
uHoro obopyznosanus unu [10), He mpuHamnexamux AOOHEHTY.

HEﬁCTBHﬂ, HarpapJIEHHBIE Ha NOJY4YE€HHE HECAHKIIMOHHPOBAHHOIO NOCTYIIA, B TOM YHCJIE NPUBUIIETHPOBAHHOIO, K
pecypcy CeTu (KoMMBIOTEpY, ApYromMy OOOpPYIOBaHHMIO WM MH(POPMAUMOHHOMY pecypey), Moclenyouee
MCIIONb30BaHHE TAKOTO JOCTYINA, d TAKKE YHUYTOKEHHE WM MOXUGHKaLHi MporpaMMHOro obecriedeHus WiIu
I@HHBIX, He MpHHaIIexKamnx AdoHenTy, Oe3 cornacoBaHus ¢ BlafieblaMU 3TOrO NPOrpaMMHOro obecredeH s
WM AaHHEIX U060 aIMHUHHCTPaTOpaMK JaHHOrO HHGOpPMALMOHHOTO pecypea.

[Tepenauy Ha ofopynosanue Cern GeccMbicneHHOH Wi GecnonesHol wHboOpMalWK, co3arolledl MapasuTHYRO
Harpysky Ha 370 obopynoBaHue, B 06beMax, MPEBBIIAMIINX MUHUMaNbHO He0DX0AUMBIE LT NPOBEPKH CBAZHOCTH
ceTell 1 JOCTYMHOCTH OTAENBHEIX €€ 3EMEHTOB.

4.6.13. TlpuHATE HAANEKALIMe MEpHl 0O TaKkoH HAcTpoilKe CBOMX pecypcoB, KOTOpas MpenATCTBOBaNa Obl

HenoOpOCOBECTHOMY HCITONIB30BAHMIO 3THX PECYpPCOB TPETEMMM JIMLAMH, a TaKXKe ONEPaTMBHO PearupoBaThk NpH
ODHapyKeHWH CITYYaeB TAKOro HCMOMB30BaHMs. B yacTHOCTH, AGOHEHTY 3alpelaeTcs HCTIONb30BaHHE CeIyIOMHX
HACTPOEK CBOMX PECYPCOB:

OTKPBITEI peTPaHCIATOp 3MeKTPOHHOM nouTsl (open SMTP-relay);

0B1en0CTyMHEIE AT HEaBTOPH30BaHHOM MyONUKaLMK cepBepbl HOBOCTEH (KoH(epeHUMit, rpymnn);

CPEACTRE, MO3BOIAOLIME TPETHMM JIMLAM OCYLIECTBIATE HEaBTOPH30BaHHYIO padoTy B CeT (OTKpBITEIE MPOKCH-
CepBepHl U T.11.);

00LIENOCTYMHBIE [HPOKOBELIATENBHBIE aJpeca NOKAbHBIX CeTel;

3JIEKTPOHHBIE CITMCKH PACCHUIKH € HEJOCTATOYHOH aBTOpH3aLMelt yCIyTH Uiy 063 BO3SMOKHOCTH €€ OTMEHEL.

4.6.14. He nmpouzBonuTh NOIKIOYeHHE K ceTH Onepartopa 6e3 cornacoBanus ¢ Onepatopom ¥ COOTBETCTBYHOIISH

PEruCTpaliy JOMONHUTENBHEIX TpHOOpoB U ycTpoiictB. Ilpu Mcmonk3oBaHMM AGOHEHTOM 6ecTpOBOAHBIX
TexHonorui, AGOHeHT o00A3yeTca NHCLMEHHO YBeIOMHTE 00 3TomM Omepatopa. Ilpu sToM AGOHEHT
CaMOCTOATENIBHO OCYIIECTBNAST HWAEHTU(DHKALKIO [ONb30BaTeNe M HCNONb3YeMOr0 WMH OKOHEYHOTO
oBopynoBaHus B TOpPsAAKE, YCTAHOBIEHHOM 3aKoHonaTenscTBOM Poccuiickod @efepalliid, a TakkKe HECET
OTBETCTBEHHOCTE 32 HeCOOMOAEHHE BhILIEYKA3aHHOIO IPABUIIA.

4.6.15. He ucnione3osars Yenyru 06pasoM, CO3AAM0IHM Yrpo3y HOpManbHOMY QYHKLUHOHHPOBaHHIO CeTH H HOPMA/IbHOH

pafore Apyrux monep3osatenei CeThio.
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